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Understanding communication dynamics is essential for effective interpersonal interactions. One critical aspect
of this is recognizing how messages are received and interpreted. A particularly intriguing concept in this domain
is the disconfirming message of "imperviousness," which refers to situations where a person appears to listen or
acknowledge but actually remains unaffected or unresponsive internally. This article explores what the
disconfirming message of imperviousness entails, its implications in communication, and how to recognize and
address it effectively.

What Is the Disconfirming Message Of "Imperviousness"?

Defining "Imperviousness" in Communication

In the context of interpersonal communication, imperviousness refers to a state where an individual seems to be
unaffected by or indifferent to the messages being communicated to them. When someone is impervious, they may
appear to listen, nod, or show engagement outwardly but internally, they are unresponsive or disconnected.

This behavior can be intentional or unintentional. For instance, a person might feign attentiveness to avoid
conflict or to maintain politeness, but internally, they may be dismissive or uninterested. Alternatively, some
individuals might genuinely struggle to process or acknowledge certain messages due to emotional or
psychological barriers.

The Disconfirming Aspect of Imperviousness

The "disconfirming message" aspect of imperviousness stems from the mismatch between what the speaker
perceives and what the listener actually experiences. When a person responds with imperviousness, the message
they send can be disconfirming because it signals to the sender that their message has been acknowledged, but in
reality, it has not been truly accepted or processed.

This creates a disconnect, leading to feelings of frustration, invalidation, or misunderstanding for the sender.
For example, if someone shares a personal concern and the listener responds with a nod and a vague "I see," but
internally they are indifferent or dismissive, the original speaker perceives this as disconfirmation—an indication
that their feelings or message have not been genuinely acknowledged.

Recognizing The Disconfirming Message Of Imperviousness

Behavioral Cues

Identifying imperviousness requires attention to both verbal and non-verbal cues. Some common behavioral signs
include:




