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When a phlebotomist receives a requisition form with specific instructions for a patient's blood draw,
it is essential to approach the task with diligence, precision, and adherence to safety protocols. The
process involves understanding the instructions thoroughly, preparing adequately, communicating
effectively with the patient, executing the procedure correctly, and ensuring proper documentation.
This comprehensive guide walks through each step, emphasizing best practices to ensure patient
safety, specimen integrity, and compliance with healthcare standards.

Understanding the Requisition and Special Instructions

Reviewing the Requisition Form
Before entering the patient’s room, the phlebotomist must carefully review the requisition form. Key
elements include:

Patient identification details: name, age, medical record number

Tests ordered: specific panels, fasting requirements, additional notes

Collection instructions: preferred collection time, special handling

Special instructions: allergies, contraindications, precautions

Interpreting Special Instructions
Special instructions may include:

Fasting or dietary restrictions

Use of specific collection tubes or additives

Timing of blood draws (e.g., morning, fasting state)



Patient positioning or movement restrictions

Precautions due to allergies or medical devices

Isolation precautions or infection control measures

Understanding these instructions ensures the specimen is suitable for testing and that patient safety
is maintained.

Preparation Before Entering the Patient’s Room

Gathering Supplies and Equipment
Preparation involves assembling all necessary materials:

Appropriate collection tubes (e.g., serum, plasma, special additives)

Needles, syringes, or butterfly sets

Alcohol swabs, gauze, bandages

Labels matching requisition details

Personal protective equipment (PPE): gloves, masks, gowns if necessary

Sharps container for disposal

Hand sanitizer or handwashing supplies

Reviewing Safety and Infection Control Protocols
Adherence to hospital policies is vital:

Ensuring proper PPE usage, especially if the patient is in isolation

Confirming the cleanliness and sterility of equipment

Understanding the patient’s specific precautions



Approaching the Patient and Communicating
Effectively

Introduction and Verification
Upon entering the room:

Introduce yourself clearly: “Hello, I am [Name], a phlebotomist. I will be collecting a blood1.
sample today.”

Verify the patient's identity using two identifiers: name and date of birth, matching the2.
requisition

Explain the procedure in simple terms, including the purpose and what to expect3.

Address any questions or concerns the patient may have4.

Assessing Patient Comfort and Readiness
Ensure the patient is comfortable:

Ask about any discomfort, recent surgeries, or medical devices that might affect collection

Position the patient appropriately, as per special instructions (e.g., sitting, lying down)

Ensure privacy and provide a calm environment to reduce anxiety

Executing the Blood Collection with Special
Instructions

Following the Special Instructions Meticulously
Carefully adhere to all instructions:

Use the specified collection method if indicated (e.g., venipuncture, capillary fingerstick)

Utilize the designated collection tubes, additives, or processing methods

Follow timing instructions precisely, such as fasting periods or timed draws

Implement precautions if the patient has allergies or contraindications



Performing the Venipuncture or Capillary Collection
Step-by-step:

Apply the tourniquet and locate the appropriate vein, considering any restrictions1.

Cleanse the site thoroughly with alcohol swab, allowing it to dry2.

Insert the needle smoothly at the correct angle, minimizing patient discomfort3.

Fill the collection tubes in the specified order, if applicable4.

Release the tourniquet before removing the needle5.

Apply gauze and pressure post-collection to prevent hematoma6.

Handling and Labeling Specimens
Proper handling is critical:

Immediately label each specimen with patient identifiers, date, and time

Double-check labels against the requisition form

Follow special handling instructions, such as refrigeration or transport conditions

Post-Collection Protocols and Patient Care

Ensuring Patient Comfort and Safety
After collection:

Provide gauze and instruct the patient to apply pressure

Offer to help the patient into a comfortable position if needed

Inform the patient about any post-procedure instructions, such as avoiding strenuous activity



Disposal and Equipment Management
Properly dispose of sharps and contaminated materials:

Place needles and lancets in designated sharps containers immediately

Disinfect the work area as per protocol

Ensure all equipment is accounted for and stored appropriately

Documentation and Communication
Complete all necessary paperwork:

Record the procedure details, including time, site, and any deviations1.

Notify relevant personnel if there are issues or special circumstances2.

Ensure all specimens are sent to the laboratory promptly and correctly3.

Handling Complications and Special Situations

Managing Difficult Venipuncture or Patient Anxiety
Strategies include:

Applying warm compresses to enhance vein visibility

Using smaller needles or alternative collection sites

Requesting assistance if necessary

Providing reassurance to alleviate patient anxiety

Addressing Allergic Reactions or Medical Contraindications
If the patient has allergies:

Use hypoallergenic materials when possible

Have emergency medications available if an allergic reaction occurs



Conclusion: Ensuring Best Practices in Phlebotomy with
Special Instructions

Performing blood collection with special instructions requires a combination of meticulous
preparation, adherence to protocols, effective communication, and compassionate patient care. The
phlebotomist’s role is crucial in ensuring specimen integrity and patient safety. By carefully reviewing
the requisition, understanding all instructions, and executing the procedure skillfully, the healthcare
team can rely on accurate test results and foster a positive patient experience. Continuous training
and awareness of best practices are essential to navigate the complexities of special instructions
effectively, ultimately contributing to high-quality healthcare delivery.

Frequently Asked Questions

What are the first steps a phlebotomist should take upon
receiving a requisition with special instructions?
The phlebotomist should carefully review the requisition form, noting any special instructions or
precautions, verify patient identity, and ensure they have all necessary supplies before proceeding.

How should a phlebotomist handle a patient's special
instructions during blood collection?
The phlebotomist should follow all specific instructions precisely, such as using particular equipment,
avoiding certain areas, or administering special procedures, to ensure proper sample collection and
patient safety.

What precautions should a phlebotomist take when visiting a
patient with infectious or contagious conditions as per special
instructions?
The phlebotomist should wear appropriate personal protective equipment (PPE), follow infection
control protocols, and possibly use isolation precautions to prevent contamination or infection spread.

How can a phlebotomist ensure patient comfort and safety
when dealing with special instructions?
They should communicate clearly with the patient, explain the procedure, listen to any concerns, and
follow all specified guidelines to minimize discomfort and ensure safety.



What should a phlebotomist do if they encounter unclear or
ambiguous special instructions?
They should contact the requesting healthcare provider or supervisor for clarification before
proceeding to ensure the correct procedure is followed.

How does a phlebotomist verify the identity of a patient with
a special needs or instructions?
They should follow standard identification protocols, such as checking wristbands, confirming with the
patient or caregiver, and cross-referencing the requisition details to ensure correct identification.

What are some common special instructions that may be
included on a requisition for blood collection?
Instructions may include fasting, specific collection times, avoiding certain medications, using special
collection tubes, or handling precautions for patients with allergies or medical devices.

How should a phlebotomist document a blood draw that
followed special instructions?
They should accurately record the date, time, type of collection, any deviations from standard
procedures, and note any patient reactions or issues encountered during the process.

What training or preparation is recommended for
phlebotomists handling special instructions on requisitions?
Phlebotomists should undergo training on infection control, patient communication, handling special
cases, and reviewing specific protocols related to unique patient needs or instructions.

Why is it important for a phlebotomist to follow special
instructions carefully when visiting a patient's room?
Following special instructions ensures the accuracy of test results, patient safety, compliance with
healthcare protocols, and maintains trust and professionalism in patient care.

Additional Resources
A Phlebotomist Goes To A Patient's Room With The Following Requisition With Special Instructions:
How

When a phlebotomist is dispatched to a patient's room, especially with a requisition containing special
instructions, every step must be executed with precision, professionalism, and attention to detail. This
process ensures the accuracy of laboratory results, maintains patient safety and comfort, and upholds
the integrity of the healthcare facility. This comprehensive guide explores the multifaceted approach
a phlebotomist should take when handling such scenarios.



---

Understanding the Requisition and Special Instructions

Before entering the patient's room, the phlebotomist must thoroughly review and understand the
requisition form and any special instructions provided. This preparation forms the foundation for a
successful specimen collection.

Reviewing the Requisition Details

- Patient Information: Confirm the identity through multiple identifiers (name, date of birth, patient ID
number).
- Test Ordered: Understand the specific tests required, as some tests demand special handling.
- Sample Type & Volume: Note the type of specimen (blood, urine, etc.) and required volume.
- Collection Time & Timing: Some tests require fasting or specific collection times.
- Physician's Notes & Alerts: Pay attention to any notes about the patient's condition or special
precautions.

Deciphering Special Instructions

Special instructions may include, but are not limited to:

- Precautions for Patient Condition: For example, if the patient is on anticoagulants, has bleeding
tendencies, or is on certain medications.
- Collection Method: Such as capillary versus venous blood, or specific equipment like butterfly
needles or pediatric kits.
- Sample Handling & Transportation: Instructions on immediate processing, temperature control, or
special labels.
- Patient Restrictions: Fasting, activity restrictions, or medication considerations prior to collection.
- Infection Control Measures: Use of personal protective equipment (PPE) or isolation precautions.

Understanding these nuances ensures compliance and minimizes errors.

---

Preparation Before Entering the Patient’s Room

Preparation is critical to ensure efficiency and safety.



Gathering Necessary Equipment

Based on the requisition and instructions, assemble:

- Appropriate collection tubes (with correct additives).
- Needles, syringes, or butterfly sets.
- Alcohol swabs, gauze, tourniquet.
- Labels matching patient identifiers.
- PPE such as gloves, masks, gowns if necessary.
- Special equipment if indicated, e.g., pediatric collection kits or special transport containers.

Reviewing Safety Protocols

- Confirm infection control protocols, including hand hygiene.
- Ensure PPE is available and correctly donned.
- Be aware of any isolation precautions (e.g., contact, droplet).

Planning Patient Interaction

- Decide on the most accessible and comfortable site.
- Prepare explanations to ease patient anxiety.
- Anticipate potential difficulties based on patient condition.

---

Entering the Patient’s Room

With thorough preparation, the phlebotomist proceeds to the patient’s room.

Introducing Yourself and Explaining the Procedure

- Greet the patient politely, verify identity again.
- Clearly explain the purpose of the visit and what will happen.
- Address any concerns or questions.

Assessing the Patient’s Condition

- Observe for signs of distress or contraindications (e.g., bleeding disorders).
- Confirm if the patient has any restrictions (e.g., fasting, activity limitations).



Ensuring Patient Comfort and Safety

- Position the patient comfortably.
- Use privacy measures if needed.
- Ensure the patient understands and consents to the procedure.

---

Handling Special Instructions During Collection

This phase demands meticulous attention to the instructions and patient-specific considerations.

Adhering to Collection Protocols

- Follow specific site selection instructions, e.g., avoiding arm with IVs or dialysis access.
- Use appropriate techniques, such as heel sticks for infants or alternative sites for difficult veins.
- Apply tourniquet properly to avoid hemoconcentration or hemolysis.

Special Handling of the Specimen

- Use the designated collection tubes as instructed.
- Fill tubes to the proper volume.
- Avoid hemolysis or contamination.
- Label each specimen immediately, double-checking identifiers.

Implementing Specific Instructions

- For fasting patients, verify compliance before drawing.
- For patients on anticoagulants, minimize trauma.
- For patients with infections or isolation needs, use PPE and follow protocols.

Sample Transportation & Documentation

- Ensure specimens are transported promptly, especially if urgent.
- Use temperature-controlled containers if required.
- Complete all documentation accurately, including time of collection, site, and any deviations.

---



Post-Collection Responsibilities

Once samples are collected, the responsibilities extend to proper handling, documentation, and
communication.

Sample Handling & Storage

- Maintain specimen integrity based on special instructions.
- Store samples at specified temperatures.
- Complete chain-of-custody forms if necessary.

Patient Aftercare

- Apply pressure to the puncture site to prevent bleeding.
- Instruct the patient on post-procedure care.
- Discuss any potential concerns or symptoms to watch for.

Documentation & Communication

- Record details of the collection in the patient’s chart.
- Notify the laboratory if any issues occurred.
- Communicate any relevant observations about the patient’s condition.

---

Addressing Challenges and Ensuring Quality

Handling special instructions can introduce challenges, but awareness and adherence to best
practices mitigate risks.

Common Challenges

- Difficult venous access.
- Patient anxiety or non-cooperation.
- Unexpected reactions or complications.
- Misinterpretation of instructions.



Strategies for Success

- Use alternative collection sites or techniques.
- Employ calming communication and patient support.
- Confirm instructions with the healthcare team if unclear.
- Double-check all labels and documentation.

Quality Assurance Measures

- Follow standard operating procedures.
- Participate in ongoing training.
- Perform periodic audits of collection practices.
- Maintain open communication with laboratory and clinical staff.

---

Conclusion: The Role of a Phlebotomist in Ensuring
Accurate and Safe Collection

Handling a requisition with special instructions requires more than just technical skill; it demands a
comprehensive understanding of patient safety, procedural protocols, and communication. A diligent
phlebotomist must be meticulous in preparation, flexible in execution, and attentive to details
throughout the process. By adhering to best practices, respecting patient-specific needs, and
following instructions precisely, they contribute significantly to accurate diagnostics and positive
patient outcomes.

This detailed approach underscores the critical importance of professionalism, knowledge, and
compassion in every blood draw, especially when navigating complex or sensitive requisitions.
Ultimately, the goal is to deliver high-quality care that respects patient dignity while ensuring
laboratory accuracy and efficiency.
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