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Communication is a fundamental aspect of human interaction, influencing personal relationships,
professional collaborations, and societal functioning. Over the years, numerous theories and models
have attempted to decode how we transmit and interpret messages. Among these, the research
conducted by psychologist Albert Mehrabian has been particularly influential, especially his insights
into the relative importance of verbal and non-verbal communication. However, it is equally important
to understand what aspects of communication he did not emphasize or consider as primary channels.
This article explores, according to Mehrabian's research, which methods of communication are NOT
significant avenues for conveying information, clarifying common misconceptions, and shedding light
on the nuances of human interaction.

Understanding Albert Mehrabian’s Communication
Model

Before delving into what is not a primary mode of communication according to Mehrabian, it is
essential to understand his foundational findings. His research primarily focused on the relationship
between verbal messages (words), vocal tone (paralinguistics), and facial expressions (body
language).

The 7-38-55 Rule of Communication

Mehrabian’s most famous contribution is often summarized by the 7-38-55 rule, which suggests that:

- 7% of meaning in communication comes from the words spoken (verbal content).
- 38% of meaning is conveyed through tone of voice.
- 55% of meaning is derived from facial expressions and body language.

It is crucial to note that this rule applies primarily to situations where there is ambiguity or
emotionally charged messages, such as expressing feelings or attitudes, rather than straightforward
factual exchanges.



Implications of Mehrabian’s Findings

These findings imply that non-verbal cues are often more influential than spoken words when it
comes to interpreting emotions and attitudes. Therefore, effective communication relies heavily on
congruence between what is said and how it is said, including facial expressions and tone.

What Is NOT a Way That Information Is Communicated
According to Mehrabian

While Mehrabian’s research highlights the importance of non-verbal cues, it also clarifies the
limitations of certain communication channels. This section explores methods of communication that,
based on his findings, are not primary means of conveying meaningful information, especially in
emotional or attitudinal contexts.

1. Written Words Are Not the Primary Conveyors of Emotional
Meaning

Many people assume that written communication — like emails, texts, or letters — effectively
transmits emotional nuance. However, Mehrabian’s work indicates that written words alone are often
insufficient to fully communicate feelings or attitudes.

- Lack of Vocal Cues: Written messages do not carry tone of voice, which constitutes a significant
portion of meaning.

- Absence of Facial Expressions: Texts lack facial cues that reveal emotions.

- Risk of Misinterpretation: Without non-verbal context, messages can be misunderstood, especially
when conveying attitudes or emotions.

Conclusion: While written communication is essential for factual information, it does not serve as a
primary channel for expressing complex emotional states or attitudes.

2. Purely Audio-Only Communication Without Context Is
Insufficient

Although vocal tone is a crucial element, Mehrabian’s research emphasizes that tone alone, without
accompanying facial expressions or body language, might not be enough to convey the full message.

- Radio or Voice Calls Without Visuals: These can transmit tone but lack visual cues, making it harder
to interpret emotional nuances accurately.

- Limitations: Without visual context, listeners may focus solely on tone, which can sometimes lead to
misinterpretation of sincerity or attitude.



Conclusion: Audio-only communication, while valuable, is not sufficient on its own to fully transmit
emotional content, especially in complex or sensitive interactions.

3. Written or Spoken Words Without Corresponding Non-
Verbal Cues Are Not the Primary Means for Emotional
Communication

Mehrabian’s findings emphasize the importance of congruence between verbal and non-verbal
signals. When words are spoken or written without matching facial expressions or tone, the
message’s emotional authenticity can be compromised.

- Incongruence Leads to Confusion: For example, saying “I'm fine” while frowning can send mixed
signals.

- Non-Verbal Cues Are Key: Facial expressions and tone often override the literal meaning of words
when interpreting emotions.

Conclusion: Verbal communication, isolated from non-verbal cues, is not the main way emotions or
attitudes are communicated effectively.

4. Silence or Absence of Communication Does Not Convey
Information

While silence can be a powerful communicative tool in certain contexts, it is generally not a method
through which information is conveyed explicitly.

- Lack of Cues: Silence does not inherently transmit specific messages unless contextually
interpreted.

- Potential for Misinterpretation: Silence can be ambiguous, leading others to infer motives or feelings
that may not be accurate.

Conclusion: Silence itself is not a primary communication channel for transmitting information,
especially when clarity is needed.

5. Physical Gestures or Body Movements Without Facial
Expressions or Tone Are Limited

While body language is a significant component of Mehrabian’s model, isolated gestures or
movements without facial cues or vocal tone are less effective in conveying complex emotional
states.

- Gestures Alone: Nodding, hand gestures, or posture can support communication but are not
sufficient by themselves to transmit detailed or nuanced messages.

- Context Matters: Gestures need to be interpreted in conjunction with facial expressions and tone for
clear understanding.



Conclusion: Physical gestures, without accompanying facial or vocal cues, are not primary channels
for conveying substantive information.

Common Misconceptions About Communication
Channels

Many people oversimplify Mehrabian’s findings, leading to misconceptions such as:

- "Words are only 7% important": This is a misinterpretation; words are crucial in factual
communication, but less so for emotional content.

- "Non-verbal cues always override words": Context matters; in straightforward, factual exchanges,
words often carry the primary meaning.

- "Communication is only about what is spoken": Non-verbal cues, tone, and context are equally vital
for full understanding.

Understanding what Mehrabian’s research does not emphasize helps clarify the boundaries of his
model and ensures effective communication strategies.

Conclusion

According to research by Albert Mehrabian, the primary ways that information is communicated
involve a complex interplay of verbal and non-verbal cues, particularly in conveying emotions and
attitudes. However, certain methods are not considered primary channels for transmitting meaningful
information in emotional or attitudinal contexts. Specifically, written words alone, silence, isolated
gestures, and audio-only communication without visual cues do not serve as the main avenues for
conveying nuanced information. Recognizing these limitations allows individuals and organizations to
enhance their communication effectiveness by focusing on congruence between words, tone, and
facial expressions, and understanding the contexts where each channel is most effective. Ultimately,
effective communication hinges on a holistic approach that integrates multiple cues to accurately
interpret messages and foster understanding.
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Frequently Asked Questions

According to research by Albert Mehrabian, which method is
NOT a way that information is communicated through?

Written text or written communication.

What communication channel did Mehrabian identify as not
being a primary means of conveying information?

Written words or text-based communication.

Based on Mehrabian's research, which form of communication
does NOT significantly contribute to conveying feelings and
attitudes?

Written communication or text.

Which mode of communication is not emphasized by
Mehrabian as a way to transmit emotional information?

Printed or written messages.

According to Mehrabian, which method is least associated
with conveying emotions or attitudes?

Written or textual communication.

What does Mehrabian's research suggest about the
effectiveness of written communication in expressing
feelings?

That it is not a primary way of conveying emotions and attitudes.

Which communication method is explicitly not a focus of
Mehrabian's findings on nonverbal communication?

Writing or textual communication.

In Mehrabian's communication model, what is NOT considered
a major contributor to conveying feelings?

Written messages or text-based communication.



Additional Resources

Communication is a fundamental aspect of human interaction, influencing personal relationships,
professional success, and societal functioning. Over the years, numerous theories and research
studies have attempted to unravel the complex mechanisms behind how we convey and interpret
messages. Among these, the work of Albert Mehrabian has garnered significant attention, particularly
his findings related to the relative importance of verbal and non-verbal communication. However,
misconceptions persist about what his research actually implies, especially regarding the ways in
which information is communicated.

In this comprehensive review, we will explore According To Research By Albert Mehrabian, Which Is
NOT A Way That Information Is Communicated Through, dissecting the core principles of his studies,
clarifying common misunderstandings, and providing a nuanced understanding of communication
dynamics.

Understanding Albert Mehrabian’s Research: The
Foundation

The Context of Mehrabian’s Studies

Albert Mehrabian, a renowned psychologist, conducted pioneering research in the 1960s to
understand the relative impact of verbal and non-verbal cues in communication. His studies primarily
focused on situations where there was a discrepancy between spoken words and accompanying
expressions or gestures. The central question was: When verbal and non-verbal messages conflict,
which one influences the listener more?

Key aspects of his research include:

- Focus on Emotions and Attitudes: Mehrabian’s work particularly emphasized how people perceive
feelings, attitudes, and emotional states.

- Situations of Ambiguity: His findings are most relevant when words are inconsistent with tone of
voice or body language.

- Limited Scope: The original research involved specific scenarios—such as conveying liking or
disliking—rather than general communication.

The 7-38-55 Rule: The Misinterpreted Myth

One of the most cited, yet often misinterpreted, aspects of Mehrabian’s work is the "7-38-55 Rule,"
which suggests that:

- 7% of meaning is conveyed through words
- 38% of meaning is conveyed through tone of voice



- 55% of meaning is conveyed through body language

However, this rule is frequently generalized beyond its original context, leading many to believe it
describes all communication. The truth is that Mehrabian’s findings pertain specifically to emotional or
attitudinal messages, not to all forms of communication.

What Are the Actual Ways That Information Is
Communicated?

Before identifying what is NOT a way that information is communicated according to Mehrabian’s
research, it's essential to understand the primary channels of communication:

1. Verbal Communication (Words)

This involves the actual spoken or written language used to convey information, facts, instructions, or
ideas.

2. Non-verbal Communication

This encompasses:

- Body language: gestures, posture, facial expressions

- Tone of voice: pitch, volume, rhythm, and intonation

- Eye contact: gaze patterns and eye movements

- Proxemics: physical distance maintained

- Paralanguage: vocal qualities beyond words (e.g., sighs, pauses)

3. Paralinguistic Features

Elements like pitch, loudness, tempo, and pauses that are part of spoken language but convey
meaning beyond words.

What Is NOT a Way That Information Is Communicated
According to Mehrabian?

While Mehrabian’s research highlights the importance of non-verbal cues in emotional
communication, it does not support the idea that certain channels or methods are not ways to



communicate information. Instead, it clarifies the relative impact of different channels in specific
contexts. The following are key points about what is NOT a way that information is communicated,
based on his findings:

1. Words Alone Always Convey Complete Information

Myth: Verbal words are the sole carriers of information, regardless of context.
Reality: Words carry explicit, factual information but are not always sufficient to convey feelings or
attitudes, especially when the message involves emotional nuance or contradiction between verbal

and non-verbal cues.

Implication: Relying solely on words can lead to misunderstandings about emotional states, but words
remain a primary method for factual communication.

2. Body Language Alone Is the Sole Communicator of Feelings

Myth: Gestures and posture are the only ways feelings are expressed.
Reality: Body language is a significant component, but it functions in conjunction with tone of voice
and words. Mehrabian’s research emphasizes that body language, when combined with tone,

influences perception more than words alone, but it does not operate independently as the sole mode
of emotional communication.

3. Tone of Voice Is the Most Important Way to Communicate
All Types of Information

Myth: How something is said (tone) always trumps the actual words or gestures.

Reality: Tone of voice plays a crucial role in emotional and attitudinal messaging but is not universally
the most important method for conveying all information, especially factual or technical data.

4. The 7-38-55 Rule Applies Universally to All Communication

Myth: The percentages are a universal measure of how all communication is structured.

Reality: These figures are context-specific, relevant primarily when conveying feelings or attitudes
where words, tone, and body language are inconsistent. They do not apply equally to straightforward
factual communication, business reports, or academic discourse.



5. Written Communication Is Not a Way That Information Is
Communicated

Myth: Written messages are secondary or less important compared to spoken cues.

Reality: Writing is a fundamental communication method, capable of conveying complex, detailed,
and precise information across distances and time. Mehrabian’s research does not diminish the
importance of written communication; instead, it highlights the importance of non-verbal cues in face-
to-face emotional exchanges.

Clarifying Common Misinterpretations of Mehrabian’s
Findings

Many people mistakenly believe that Mehrabian’s research suggests that only non-verbal cues are
important or that words are insignificant. To clarify:

- His studies specifically address emotional or attitudinal messages where verbal and non-verbal cues
conflict.

- The percentages (7-38-55) are not applicable to all communication contexts.

- Effective communication involves a combination of verbal and non-verbal channels, each serving
different purposes.

Practical Implications for Communication

Understanding what is not a way that information is communicated according to Mehrabian helps us
develop more effective communication strategies:

- In emotional contexts: Pay attention to tone and body language, as they significantly influence
perception.

- In factual communication: Words and written messages are primary, with non-verbal cues providing
additional context.

- In conflict resolution: Recognize that conflicting verbal and non-verbal messages can cause
misunderstandings, so clarity and congruence are vital.

- In leadership and management: Use a combination of clear language, appropriate tone, and positive
body language to convey confidence and empathy.



Conclusion: The Nuanced View of Communication

Albert Mehrabian’s research offers invaluable insights into the complex interplay of verbal and non-
verbal cues, especially in the realm of emotional and attitudinal communication. However, it is crucial
to understand what his findings do not imply:

- Verbal communication is not irrelevant or insignificant.

- Body language alone is not sufficient to communicate all types of information.

- The percentages are context-dependent and should not be generalized universally.

- Many channels of communication—such as written text, gestures, speech, and tone—operate
together to create effective messaging.

By appreciating these distinctions, communicators can develop more nuanced, effective strategies
that harness the strengths of each channel, avoid misconceptions, and foster clearer understanding
across diverse contexts.

In summary, according to Albert Mehrabian’s research, it is NOT a way that information is
communicated through the exclusive reliance on body language alone, or solely through tone of
voice, or by disregarding the importance of words in factual communication. Instead, effective
communication is a symphony of multiple channels working together, with their relative importance
varying depending on the context and the nature of the message.
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