In Its 2016 Auto Reliability Survey,
Consumer Reports Asked Subscribers To
Report Their Maintenance And

In Its 2016 Auto Reliability Survey, Consumer Reports Asked Subscribers To
Report Their Maintenance And experiences with their vehicles, aiming to
gather comprehensive data on vehicle reliability, common issues, and
maintenance needs across different makes and models. This survey is a
critical resource for consumers seeking to make informed decisions about
vehicle purchases, as well as for manufacturers striving to improve their
products. The 2016 survey provides valuable insights into which vehicles
stand out for their dependability and which ones may require more frequent
repairs or maintenance, influencing buying habits and maintenance planning.

Understanding the methodology and findings of the 2016 survey can help
prospective car buyers, current owners, and automotive industry analysts
comprehend the factors that contribute to vehicle longevity and performance.
This article explores the key results of the survey, the most reliable
vehicles according to Consumer Reports, common maintenance issues reported,
and tips for maintaining your vehicle in top condition based on the survey
data.

Overview of the 2016 Auto Reliability Survey

Purpose and Methodology

The 2016 Auto Reliability Survey by Consumer Reports was designed to evaluate
the dependability of vehicles on the road through direct input from vehicle
owners. Subscribers were asked to report on their maintenance history,
repairs, and any mechanical or electronic issues encountered over a specific
period.

The survey collected data from thousands of vehicle owners nationwide,
covering a broad range of makes and models dating back several years.
Participants provided details on:

- Frequency of repairs

- Types of issues experienced

- Cost of repairs

— Overall satisfaction with vehicle reliability

By analyzing this data, Consumer Reports aimed to identify which vehicles are
most and least reliable, offering a practical guide for consumers.

Significance of Owner—-Reported Data

Owner-reported data provides real-world insights that extend beyond
manufacturer claims or warranty data. It reflects the actual experience of
drivers, highlighting persistent problems, durability, and maintenance costs.
This approach allows for a more accurate assessment of vehicle dependability
over time.



Key Findings from the 2016 Auto Reliability
Survey

Most Reliable Vehicles According to Consumer Reports

The survey identified several vehicles that stood out for their exceptional
reliability. These models consistently received high marks from owners
regarding minimal repairs, low maintenance costs, and overall durability.

Top 5 Most Reliable Vehicles in 2016:

1. Lexus RX

— Known for luxury combined with dependability

- Few reported issues over multiple years

2. Mazda MX-5 Miata

- Popular for sporty driving and reliability

- Low repair frequency

3. Toyota Camry

- A staple in the midsize sedan segment

- Long-standing reputation for durability

4. Honda Accord

— Praised for longevity and low maintenance costs
— Consistent owner satisfaction

5. Subaru Outback

— Known for all-weather capability and reliability
- Fewer electronic and mechanical issues reported

Additional models that performed well include:

- Honda Civic
- Toyota Prius
— Acura MDX

- Lexus ES

— Buick Encore

Common Maintenance Issues Reported

While many vehicles exhibited high reliability, the survey also highlighted
common issues that owners frequently encountered, which can inform
maintenance priorities.

Most frequently reported problems included:

- Brake system issues (wear, squeaking, or failure)

— Electrical system failures (faulty sensors, battery issues, or electronic
glitches)

- Transmission problems (slipping, rough shifting)

— Engine performance issues (misfires, oil consumption)

— Suspension and steering problems

Understanding these common issues can help owners focus on preventive
maintenance and early detection to minimize repair costs and prevent
breakdowns.



Implications for Consumers and Industry

For Consumers: Making Informed Purchase Decisions

The 2016 survey offers valuable guidance for consumers considering a vehicle
purchase:

— Prioritize models with high owner-reported reliability scores.

- Factor in common maintenance issues to anticipate potential repairs.

— Consider long-term ownership costs, including repairs and maintenance.
- Use survey insights to balance vehicle features with dependability.

Tips for prospective buyers based on survey data:

- Review reliability ratings for specific makes and models.

— Investigate the history of common problems reported in the survey.

— Test drive and assess vehicle performance and comfort.

— Check for manufacturer recalls or service bulletins related to reliability.

For Current Owners: Maintaining Vehicle Reliability

Owners can leverage the survey findings to enhance their vehicle’s longevity:

— Schedule regular maintenance to prevent common issues like brake or
suspension problems.

— Address electronic and electrical issues promptly.

— Follow manufacturer—-recommended service intervals.

— Keep detailed maintenance records for future reference.

— Be vigilant for early signs of mechanical problems highlighted in the
survey.

For Manufacturers and Industry Stakeholders

The survey underscores the importance of quality control and continuous
improvement. Manufacturers can:

— Focus on addressing the most common issues reported.

- Enhance quality assurance processes during manufacturing.

— Offer better warranties and customer support for problem-prone models.

— Invest in research to improve electronic and mechanical system durability.

Trends and Patterns in Vehicle Reliability

Brand Performance and Reliability Trends

The 2016 survey reaffirmed longstanding reputations of certain brands for
reliability:

- Lexus and Toyota consistently ranked high, reinforcing their reputation for
durability.
— Honda and Mazda also performed well, especially in the compact and sporty



segments.
— Luxury brands like Acura and Lexus offered high reliability, but owner
experiences varied depending on the model.

Conversely, some brands showed more variability, with certain models
performing poorly due to specific issues.

Segment-Specific Insights

Reliability can vary significantly across vehicle segments:

— Sedans and hatchbacks: Generally showed good reliability, especially in
Honda and Toyota models.

— SUVs and crossovers: Reliability varied, with some models exhibiting
electronic issues.

- Sports cars and performance vehicles: Tend to require more maintenance;
owners should be prepared for higher upkeep.

Conclusion: Using the 2016 Survey to Drive
Smarter Vehicle Ownership

The 2016 Auto Reliability Survey by Consumer Reports provides a wealth of
data that can guide consumers in choosing vehicles that are less likely to
break down and more economical to maintain. Recognizing the most reliable
models helps buyers prioritize dependability alongside other factors like
price, features, and performance.

For current owners, understanding common issues reported in the survey
emphasizes the importance of proactive maintenance, regular service, and
early problem detection. For manufacturers, the feedback serves as a
benchmark for quality improvement, ultimately benefiting consumers and the
industry.

In summary, leveraging insights from the 2016 survey can lead to smarter
vehicle investments, longer-lasting ownership experiences, and a better
understanding of what makes a vehicle truly reliable. Whether you're in the
market for a new car or seeking to optimize the maintenance of your current
vehicle, the data from this survey remains a valuable resource for making
informed decisions.

Remember: Reliability is a key factor in vehicle ownership, and informed
choices can save money, time, and frustration in the long run.

Frequently Asked Questions

What was the primary focus of Consumer Reports' 2016
Auto Reliability Survey?
The survey focused on collecting subscribers' reports on vehicle maintenance

and reliability to assess the dependability of different car brands and
models.



Which vehicle brands were highlighted as the most
reliable in the 2016 survey?

Brands such as Lexus, Mazda, and Toyota were often rated highly for
reliability based on subscriber reports in the 2016 survey.

How did Consumer Reports gather data for their 2016
Auto Reliability Survey?

They asked subscribers to report their personal experiences regarding vehicle
maintenance issues, repairs, and overall reliability over a specific period.

What insights did the 2016 survey provide about
common maintenance issues?

The survey revealed that certain models frequently experienced issues with
electrical systems, transmission, and brake components, influencing
maintenance priorities.

Did the 2016 survey differentiate reliability based
on vehicle age or mileage?

Yes, the survey analyzed reliability reports according to vehicle age and
mileage, helping consumers understand how maintenance needs evolve over time.

How can consumers use the findings from the 2016 Auto
Reliability Survey?

Consumers can use the survey results to make informed decisions when
purchasing a vehicle, considering brands and models with higher reported
reliability and lower maintenance costs.

Additional Resources
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Understanding vehicle reliability and maintenance is crucial for both
consumers and industry professionals. In its 2016 Auto Reliability Survey,
Consumer Reports asked subscribers to report their maintenance and repair
experiences, providing invaluable insights into how different makes and
models perform over time. This survey helps consumers make informed
decisions, manufacturers improve their vehicles, and service providers tailor
their offerings to meet real-world needs.

In this comprehensive guide, we explore the methodology behind the survey,
key findings, trends observed, and practical advice for vehicle owners.
Whether you're considering purchasing a new car or maintaining your current
vehicle, understanding the details of this survey can help you maximize
reliability, reduce costs, and extend the lifespan of your automobile.



What Was the Purpose of the 2016 Auto Reliability Survey?

Consumer Reports' annual auto reliability survey aims to gather real-world
data from vehicle owners about their experiences with repairs and
maintenance. Unlike manufacturer-provided data, which often focuses on
warranty claims or defect reports, this survey captures the everyday
realities of vehicle ownership, including minor repairs, routine maintenance,
and unexpected breakdowns.

Key objectives of the 2016 survey included:

— Assessing the frequency and severity of repairs across different vehicle
makes and models.

— Identifying the most reliable vehicles in various categories.

— Understanding common issues faced by owners.

- Providing guidance on maintenance practices that improve vehicle longevity.
— Highlighting trends in vehicle reliability over time.

By asking subscribers to report their experiences in detail, Consumer Reports
collected a large, diverse dataset that reflects the true performance of
vehicles in daily use.

How Was the 2016 Survey Conducted?
Methodology Overview

The survey involved thousands of vehicle owners across the United States who
voluntarily submitted detailed reports about their vehicles. Participants
were recruited through Consumer Reports’ subscriber base and other outreach
efforts, ensuring a broad demographic.

Key aspects of the methodology included:

— Data Collection Period: The survey collected data primarily from owners of
vehicles model years 2000 through 2015.

— Questionnaire Content: Owners answered questions about repairs,
maintenance, driving habits, and overall vehicle satisfaction.

— Repair Tracking: Owners reported repairs and maintenance over a specified
period, typically covering the past 12 months or the previous 2,000 miles.

— Data Validation: Consumer Reports employed validation techniques to ensure
data accuracy and reliability.

Data Points Analyzed
The survey collected comprehensive data, including:

- Frequency of repairs per vehicle.

- Types of repairs (e.g., engine, transmission, electrical).
— Costs associated with repairs and maintenance.

— Severity and impact of issues.

- Maintenance routines followed by owners.

— Vehicle usage patterns.

This rich dataset enabled Consumer Reports to develop nuanced reliability
ratings and identify patterns across different vehicle segments.



Key Findings from the 2016 Auto Reliability Survey
Overall Vehicle Reliability

One of the standout results was a ranking of vehicle brands based on owner-
reported reliability. Brands like Lexus, Mazda, Toyota, and Subaru
consistently scored higher, indicating fewer repairs and less severe issues
over time.

Top-performing brands included:

— Lexus
- Mazda
- Toyota
— Subaru
— Honda

Conversely, some brands faced more frequent repairs, often related to
electrical systems, transmissions, or interior components.

Notable Trends in Repairs and Maintenance
The survey revealed several important trends:

— Electrical System Issues: Electrical problems emerged as a common complaint
across many brands, particularly in models aged 5-10 years.

— Transmission Reliability: Variability in transmission performance was
noticeable, with some brands experiencing frequent shifts or failure.

- Engine Durability: Most vehicles maintained good engine reliability, but
certain models from specific manufacturers showed increased o0il consumption
or cooling system failures.

— Cost of Repairs: The average repair costs varied significantly among
brands, influencing owner satisfaction.

Common Vehicle Problems Reported

- Airbag warning lights and sensor failures.

— Electrical component failures, including power windows and door locks.

— Transmission slipping or failure.

- Engine misfires or cooling system leaks.

— Interior wear and tear, especially in older models.

Impact of Maintenance Practices

Owners who adhered to manufacturer-recommended maintenance schedules reported

fewer problems. Regular oil changes, timely replacement of belts and hoses,
and addressing recall notices promptly contributed to improved reliability.

Analyzing the Data: Reliability by Vehicle Category
Compact and Subcompact Cars

These vehicles generally exhibited high reliability, especially when well-
maintained. Notable models included:

- Honda Civic
- Toyota Corolla



— Mazda3

Common issues: Electrical problems and interior wear.

Midsize Sedans

Midsize sedans showed a wider range of reliability. Some models, like the
Honda Accord and Toyota Camry, remained dependable, while others experienced
transmission or engine issues.

SUVs and Crossovers

SUV reliability wvaried more significantly. Brands like Subaru and Lexus
maintained strong performances, while some American brands faced higher
repair frequencies.

Luxury Vehicles

Luxury models, such as Lexus and Acura, generally scored higher in
reliability than non-luxury counterparts from the same brands.

Practical Advice for Vehicle Owners Based on the 2016 Survey
1. Choose Reliable Brands and Models

Based on owner reports, certain brands and models consistently exhibited
fewer issues. When shopping, consider:

- Lexus RX and ES

— Toyota Camry and Corolla

- Mazda3 and Mazda6

— Subaru Outback and Forester
— Honda Civic and Accord

2. Follow Preventive Maintenance Rigorously

Regular maintenance significantly reduces the likelihood of unexpected
repairs. Tips include:

— Adhering to the manufacturer’s recommended service schedule.
— Regularly inspecting and replacing belts, hoses, and filters.
— Monitoring fluid levels and quality.

— Addressing warning lights promptly.

3. Be Aware of Common Problem Areas

Understanding typical issues can help owners diagnose problems early:
— Electrical system glitches.

— Transmission performance.

- Cooling system leaks.

— Interior component failures.

4. Keep Detailed Maintenance Records

Maintaining thorough records can help identify patterns, facilitate warranty
claims, and improve resale value.



5. Consider Total Cost of Ownership

Beyond initial purchase price, factor in repair and maintenance costs.
Reliable vehicles may cost more upfront but save money over their lifespan.

Trends and Implications for the Automotive Industry
The 2016 survey highlighted ongoing challenges and opportunities:

— Electrical Systems: As vehicles become more technologically advanced,
electrical issues are expected to rise unless manufacturers improve component
quality.

— Transmission Design: New transmission technologies, like CVTs and dual-
clutch systems, require ongoing refinement to ensure durability.

— Consumer Expectations: Owners are increasingly demanding transparency and
reliability, prompting manufacturers to focus on quality assurance.

- Data-Driven Improvements: Surveys like this enable automakers to identify
weak points and prioritize engineering improvements.

Conclusion: Using the 2016 Data to Make Smarter Choices

The 2016 Auto Reliability Survey by Consumer Reports offers a wealth of
insights into vehicle performance based on real owner experiences. While no
vehicle is immune to repairs, understanding which brands and models tend to
be more reliable—and how maintenance practices affect outcomes—empowers
consumers to make smarter choices.

Key takeaways:

— Prioritize vehicles with high reliability scores.

- Follow recommended maintenance diligently.

— Address issues early to prevent costly repairs.

— Use owner reports as a guide, but also consider professional evaluations.

By leveraging this information, vehicle owners can enjoy a smoother, more
dependable driving experience, minimize unexpected costs, and extend the
lifespan of their investments.

Disclaimer: Vehicle reliability can vary based on individual usage,
maintenance, and manufacturing year. Always perform thorough research and
consider professional inspections before purchasing a vehicle.
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