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KHAIRUL OrDER ONE SET MeAL AT A ReSTAURANT WHICH OFFer A 209 DiscounT. THeRE Is A Service CHARGE OF 109%,

W/HEN IT COMES TO DINING OUT, ESPECIALLY IN A BUSTLING RESTAURANT ENVIRONMENT, CHOOSING THE RIGHT MEAL AT THE
RIGHT PRICE CAN MAKE A SIGNIFICANT DIFFERENCE IN YOUR OVERALL DINING EXPERIENCE. KHAIRUL RECENTLY DECIDED TO INDULGE
IN A DELICIOUS SET MEAL AT A POPULAR RESTAURANT THAT OFFERS A TEMPTING 200/0 DISCOUNT, MAKING HIS MEAL BOTH
AFFORDABLE AND SATISFYING. HO\X/EVER, IT’S ESSENTIAL TO UNDERSTAND THE ADDITIONAL COSTS INVOLVED, SUCH AS A 100/0
SERVICE CHARGE, TO ACCURATELY CALCULATE THE FINAL BILL. IN THIS COMPREHENSIVE GUIDE, WE WILL EXPLORE HOW TO
MAXIMIZE SAVINGS, UNDERSTAND THE COST BREAKDOWN, AND MAKE INFORMED DECISIONS WHEN ORDERING A SET MEAL WITH
DISCOUNTS AND SERVICE CHARGES.

UNDERSTANDING THE DISCOUNT AND SERVICE CHARGE

BEFORE DELVING INTO THE DETAILS OF KHAIRUL’S ORDER, IT’S CRUCIAL TO COMPREHEND THE CORE COMPONENTS THAT INFLUENCE
THE TOTAL BILL:

1. THE 209% DiscounT

- NATURE OF THE DISCOUNT: TYPICALLY OFFERED AS AN INCENTIVE TO ATTRACT CUSTOMERS, A 200/0 DISCOUNT REDUCES THE
ORIGINAL PRICE OF THE MEAL.

- APPLICATION: USUALLY APPLIED TO THE TOTAL COST OF THE SET MEAL BEFORE ANY ADDITIONAL CHARGES.

- BENEFIT: SIGNIFICANT SAVINGS ON THE MEAL PRICE, ENCOURAGING CUSTOMERS TO ORDER MORE OR TRY PREMIUM OPTIONS.

2. THe 10% Service CHARGE

- PURPOSE: SERVES AS A GRATUITY FOR STAFF, COVERING SERVICE QUALITY AND RESTAURANT OPERATIONS.
- CALCULATION: CALCULATED ON THE TOTAL AMOUNT AFTER DISCOUNTS.
- IMPLICATION: ADDS TO THE FINAL PAYABLE AMOUNT, WHICH CUSTOMERS SHOULD FACTOR INTO THEIR BUDGET.

CosT BrReEAkDOWN OF KHAIRUL’S SET MEAL

LET’s ASSUME KHAIRUL’S CHOSEN SET MEAL HAS AN ORIGINAL PRICE OF RM 50. HERE’S A STEP-BY-STEP BREAKDOWN OF HOW
THE DISCOUNTS AND CHARGES AFFECT THE FINAL BILL:

1. ORIGINAL PRICE OF THE SET MEAL
-RM 50



2. APPLYING THE 209% DiscounT

- DiIscounT AMOUNT = 20% oF RM 50 =RM 10
- DiscounTep PricE=RM 50 -RM 10 =RM 40

3. ADDING THE 109% Service CHARGE

- SerVICE CHARGE = 10% oF RM 40 =RM 4
- ToTALBLL=RM 40 +RM 4 =RM 44

FINAL AMOUNT PAYABLE BY KHAIRUL: RM 44

THIS EXAMPLE ILLUSTRATES HOW DISCOUNTS AND SERVICE CHARGES COMBINE, EMPHASIZING THE IMPORTANCE OF
UNDERSTANDING EACH COMPONENT TO AVOID SURPRISES AT CHECKOUT.

STRATEGIES TO MAXIMIZE SAVINGS WHEN ORDERING SET MEALS

To MAKE THE MOST OF THE 209% DISCOUNT AND MANAGE THE 109 SERVICE CHARGE EFFECTIVELY, CONSIDER THE FOLLOWING
STRATEGIES:

1. OPT FOR HIGHER-PRICED SET MEALS

- SINCE THE DISCOUNT IS A PERCENTAGE, CHOOSING MORE EXPENSIVE SETS CAN LEAD TO GREATER ABSOLUTE SAVINGS.
- ExampLE: A RM 100 MeaL wiTH 20% offF saves RM 20, compared To RM 10 oN A RM 50 MeaL.

2. CHeck For CoMBO OFFERS OR PROMOTIONS

- SOME RESTAURANTS BUNDLE SET MEALS WITH DRINKS, DESSERTS, OR SIDES AT A DISCOUNTED RATE.
- TAKING ADVANTAGE OF COMBO DEALS CAN INCREASE THE VALUE OF YOUR ORDER.

3. UNDERSTAND THE TAX AND SERVICE CHARGES

- ALWAYS INQUIRE WHETHER THE SERVICE CHARGE IS INCLUDED IN THE DISPLAYED PRICE OR ADDED AT THE END.
- CLARIFY IF OTHER TAXES OR SURCHARGES APPLY TO AVOID UNEXPECTED COSTS.

4. SHARE MEALS WHEN PossIBLE

- SHARING A SET MEAL WITH FRIENDS OR FAMILY CAN OPTIMIZE THE VALUE, ESPECIALLY IF THE MEAL IS LARGE OR FILLING.
- THIS APPROACH MAXIMIZES THE BENEFIT OF THE DISCOUNT WHILE MINIMIZING PER-PERSON COSTS.

5. Use LoYALTY orR MEMBERSHIP PROGRAMS

- SOME RESTAURANTS OFFER ADDITIONAL DISCOUNTS OR POINTS FOR MEMBERS.
- COMBINING THESE BENEFITS WITH ONGOING PROMOTIONS CAN LEAD TO FURTHER SAVINGS.



ADDITIONAL FACTORS TO CoNSIDER WHEN ORDERING

W/HILE DISCOUNTS AND SERVICE CHARGES ARE PRIMARY CONSIDERATIONS, OTHER ASPECTS CAN INFLUENCE YOUR OVERALL
DINING EXPERIENCE AND COSTS:

1. PoOrRTION SizEs AND MeAL CONTENT

- ENSURE THE SET MEAL PROVIDES GOOD VALUE IN TERMS OF PORTION SIZE.
- CHECK WHAT’S INCLUDED: MAIN DISHES, SIDES, DRINKS, AND DESSERTS.

2. DIETARY PREFERENCES AND RESTRICTIONS

- CONFIRM INGREDIENTS IF YOU HAVE ALLERGIES OR SPECIFIC DIETARY NEEDS.
- SOME SET MEALS MAY HAVE CUSTOMIZABLE OPTIONS.

3. RESTAURANT PoOLICIES

- VERIFY CANCELLATION, SUBSTITUTION, OR MODIFICATION POLICIES.
- UNDERSTAND IF THE DISCOUNT APPLIES TO ALL MENU ITEMS OR ONLY SPECIFIC SETS.

4. AppiTIoNAL CosTs

- BE AWARE OF EXTRA CHARGES FOR EXTRAS SUCH AS EXTRA TOPPINGS, BEVERAGES, OR SPECIAL REQUESTS.
- CHECK IF ANY CHARGES APPLY FOR TAKEAWAYS OR SPECIAL PACKAGING.

SAMPLE CALCULATION FOR DIFFERENT MEeAL PRrICES

ToO BETTER ILLUSTRATE HOW DISCOUNTS AND SERVICE CHARGES IMPACT VARIOUS MEAL PRICES, HERE ARE SOME HYPOTHETICAL
SCENARIOS!

| OrIGINAL PrICE | DiscounT (20%) | Price AFTER DiscounT | Service CHARGE (109%) | FINAL BiLL |
- e R S ——— o |

|[RM 30 |RM6|RM 24 |RM 2.40 |RM 26.40 |

|[RM 50|RM 10 |RM 40 |RM 4.00 | RM 44.00 |

|[RM 80 |RM 16 |RM 64 |RM 6.40|RM 70.40 |

|RM 100 |RM 20 |RM 80 |RM 8.00 |RM 88.00 |

THIS TABLE DEMONSTRATES THAT HIGHER-PRICED MEALS OFFER GREATER ABSOLUTE SAVINGS, MAKING IT ADVANTAGEOUS TO
SELECT MORE PREMIUM OPTIONS WHEN POSSIBLE.

ConNcLusioN: MAkING SMART DINING CHoICES

KHAIRUL’S EXPERIENCE ORDERING A SET MEAL WITH A 20% DISCOUNT AND A 10%, SERVICE CHARGE HIGHLIGHTS IMPORTANT
CONSIDERATIONS FOR DINERS AIMING TO MAXIMIZE VALUE. BY UNDERSTANDING HOW DISCOUNTS AND SERVICE CHARGES ARE
CALCULATED, SELECTING APPROPRIATE MEAL OPTIONS, AND EMPLOYING STRATEGIC ORDERING TECHNIQUES, CUSTOMERS CAN



ENJOY DELICIOUS MEALS WITHOUT OVERSPENDING.
REMEMBER, ALWAYS CLARIFY THE PRICING DETAILS WITH THE RESTAURANT STAFF, INQUIRE ABOUT ANY ONGOING PROMOTIONS,
AND PLAN YOUR ORDER BASED ON YOUR BUDGET AND PREFERENCES. W/HETHER YOU’RE DINING ALONE OR WITH FRIENDS, BEING

INFORMED ENSURES A SATISFYING AND COST-EFFECTIVE DINING EXPERIENCE.

ENJOY YOUR MEAL, AND MAKE THE MOST OF THE FANTASTIC OFFERS AVAILABLE AT YOUR FAVORITE RESTAURANTS!

FREQUENTLY AskeD QUESTIONS

How MUcH wiLL KHAIRUL PAY FOR THE ONE SET MeAL AFTER A 20% DISCOUNT?

KHAIRUL WILL PAY 809 OF THE ORIGINAL PRICE OF THE SET MEAL AFTER THE 20% DISCOUNT IS APPLIED.

Does THE 10% SERVICE CHARGE APPLY BEFORE OR AFTER THE DISCOUNT?

TYPICALLY, THE SERVICE CHARGE IS CALCULATED ON THE DISCOUNTED PRICE OF THE MEAL, SO IT APPLIES AFTER THE 200/0
DISCOUNT.

WHAT IS THE TOTAL AMOUNT KHAIRUL WILL PAY INCLUDING THE SERVICE CHARGE?

KHAIRUL'S TOTAL PAYMENT IS THE DISCOUNTED PRICE PLUS A '|OO/O SERVICE CHARGE ON THAT DISCOUNTED AMOUNT.

IF THE ORIGINAL PRICE OF THE SET MEAL IS $50, HOW MUCH DOES KHAIRUL PAY AFTER
DISCOUNTS AND CHARGES?

AFTER A 209% DISCOUNT, THE PRICE 1S $40. INCLUDING A 109 SERVICE CHARGE ($4), THE TOTAL IS $44.

Is THE 209 DISCOUNT APPLICABLE TO THE TOTAL BILL OR JUST THE SET MEAL PRICE?

THE 200/0 DISCOUNT IS APPLIED TO THE PRICE OF THE SET MEAL ITSELF, BEFORE ADDING THE SERVICE CHARGE.

CAN KHAIRUL COMBINE THE DISCOUNT WITH ANY OTHER PROMOTIONS?

|T DEPENDS ON THE RESTAURANT'S POLICY, BUT TYPICALLY SUCH PROMOTIONAL DISCOUNTS ARE NOT COMBINED WITH OTHER
OFFERS.

IS THE SERVICE CHARGE A FIXED AMOUNT OR PERCENTAGE, AND HOW DOES IT AFFECT
THE FINAL BILL?

THE SERVICE CHARGE IS A PERCENTAGE (-| OO/O) OF THE DISCOUNTED MEAL PRICE, INCREASING THE TOTAL PAYABLE AMOUNT.

\WHAT IS THE BEST WAY FOR KHAIRUL TO CALCULATE HIS TOTAL BILL IN ADVANCE?

HE SHOULD CALCULATE THE DISCOUNTED PRICE OF THE MEAL, THEN ADD 1 OO/O OF THAT AMOUNT AS THE SERVICE CHARGE TO
ESTIMATE THE TOTAL.



ADDITIONAL RESOURCES

KHalRUL OrDER ONE SET MEAL AT A RESTAURANT WHICH OFFeR A 20% DiscounT. THERE Is A Service CHARGE OF 10%
— THESE ARE IMPORTANT DETAILS THAT CAN SIGNIFICANTLY INFLUENCE YOUR DINING EXPERIENCE, ESPECIALLY WHEN PLANNING
YOUR BUDGET OR TRYING TO MAXIMIZE VALUE. W/HETHER YOU'RE A REGULAR PATRON OR A FIRST-TIME VISITOR,
UNDERSTANDING HOW DISCOUNTS, SERVICE CHARGES, AND TOTAL COSTS INTERPLAY CAN HELP YOU MAKE MORE INFORMED
DECISIONS. IN THIS GUIDE, WE'LL BREAK DOWN THE KEY CONSIDERATIONS, CALCULATIONS, AND TIPS TO NAVIGATE ORDERING A
SET MEAL UNDER SUCH PROMOTIONAL CONDITIONS, ENSURING YOU GET THE MOST OUT OF YOUR MEAL WITHOUT SURPRISES.

UNDERSTANDING THE PROMOTIONAL OFFER: KEY COMPONENTS

BEFORE DIVING INTO CALCULATIONS AND STRATEGIES, IT'S ESSENTIAL TO UNDERSTAND THE CORE COMPONENTS INVOLVED WHEN
ORDERING A SET MEAL WITH A DISCOUNT AND SERVICE CHARGE:

1. THe DiscounT PercenTace (209%)

- THIS REPRESENTS THE REDUCTION APPLIED TO THE ORIGINAL PRICE OF THE SET MEAL.

- |T°S USUALLY APPLIED TO THE MENU PRICE BEFORE TAXES AND SERVICE CHARGES.

- IN OUR SCENARIO, THE RESTAURANT OFFERS A 20% DISCOUNT ON THE SET MEAL.

2. THe Service CHARGE (10%)

- THIS IS AN ADDITIONAL FEE LEVIED ON THE ORIGINAL OR DISCOUNTED PRICE, DEPENDING ON THE RESTAURANT'S POLICY.
- TYPICALLY, SERVICE CHARGES ARE CALCULATED BASED ON THE ORIGINAL PRICE UNLESS SPECIFIED OTHERWISE.

- FOR THIS ANALYSIS, WE'LL ASSUME THE 10% SERVICE CHARGE IS APPLIED AFTER THE DISCOUNT, WHICH IS COMMON
PRACTICE.

3. THE ORIGINAL PRICE OF THE SET MEAL

- DENOTED AS P/ THIS IS THE BASE PRICE BEFORE ANY DISCOUNTS OR CHARGES.
- KNOWING THIS PRICE IS CRUCIAL FOR ACCURATE CALCULATIONS.

STeEP-BY-STEP CALCULATION BREAKDOWN

LET’'S ASSUME THE ORIGINAL SET MEAL PRICE IS P. TO ILLUSTRATE, WE'LL USE A HYPOTHETICAL ORIGINAL PRICE OF RM 50 FOR
CLARITY, BUT THE SAME APPROACH APPLIES TO ANY PRICE.

STep 1: CALCULATE THE DISCOUNTED PRICE

- DISCOUNT AMOUNT = 209% oF P=0.20x P
- DiscounTep price =P - (0.20 xP) =0.80 x P

EXAMPLE:

IFP=RM 50,

DiscounTep pPrICE = 0.80 X RM 50 =RM 40

Step 2: CALCULATE THE SERVICE CHARGE

- THE SERVICE CHARGE IS 10% OF THE ORIGINAL PRICE OR THE DISCOUNTED PRICE?
CoMMON PRACTICE:

MOST RESTAURANTS APPLY THE SERVICE CHARGE BASED ON THE ORIGINAL PRICE, WHICH IN OUR CASE IS RM 50.



- SERVICE CHARGE = 109% oFr P=0.10x P

EXAMPLE:

SERVICE CHARGE = 0.10 XRM 50 =RM §

Step 3: CALCULATE TOTAL PAYABLE AMOUNT

- THE TOTAL AMOUNT PAYABLE = DISCOUNTED PRICE + SERVICE CHARGE
EXAMPLE:

ToTAL =RM 40 (biscounTeD PRICE) + RM 5 (SERVICE CHARGE) = RM 45
SUMMARY OF CALCULATIONS:

| STep | CaLcuLATION | AMoUNT (Using RM 50) |

i oo
| OrIGINAL PricE |P |RM 50 |

| DiscounTeD Price | 0.80 X P |RM 40 |
| Service CHARGE | 10% oF P|RM 5 |
| ToTAL PayABLE | DISCOUNTED PRICE + SErVICE CHARGE | RM 45 |

ADDITIONAL CONSIDERATIONS AND TIPS
1. CLARIFY THE RESTAURANT’s PoLicy

- ALWAYS VERIFY WHETHER THE SERVICE CHARGE IS APPLIED ON THE ORIGINAL PRICE OR THE DISCOUNTED PRICE.
- SOME ESTABLISHMENTS MIGHT ADD THE SERVICE CHARGE AFTER THE DISCOUNT, WHICH WOULD ALTER THE TOTAL COST.

2. CALCULATE THE EFFeCTIVE DISCOUNT

- THE ACTUAL DISCOUNT YOU RECEIVE CONSIDERS THE REDUCTION AFTER ADDING THE SERVICE CHARGE.
- USING OUR EXAMPLE:

- DiscounTeD PrICE: RM 40
- SERVICE CHARGE: RM 5
- ToTAL PAID: RM 45

- THE EFFECTIVE DISCOUNT COMPARED TO THE ORIGINAL RM 50:

- SAVINGs =RM 50 -RM 45 =RM &
- PerceNTAGE sAVINGS = (RM 5 / RM 50) x 100% = 10%,

INSIGHT:

WHILE A 200/0 DISCOUNT SEEMS SUBSTANTIAL, THE ACTUAL SAVINGS AFTER ADDING THE SERVICE CHARGE IS ONLY ABOUT
]OO/O. BEING AWARE OF THIS HELPS YOU ASSESS THE TRUE VALUE OF THE PROMOTION.

3. BUDGET PLANNING

- ALWAYS COMPUTE THE TOTAL AMOUNT BEFOREHAND TO AVOID UNEXPECTED EXPENSES.
- For LARGER GROUPS, MULTIPLY THE TOTAL BY THE NUMBER OF MEALS ORDERED.

4. ConsIper ADDITIONAL CHARGES

- BE AWARE OF OTHER CHARGES LIKE GST (Goobs AND SERVICES TAX), IF APPLICABLE.



- SOME RESTAURANTS MIGHT INCLUDE GST BEFORE OR AFTER DISCOUNTS, AFFECTING THE FINAL AMOUNT.

PracTICAL ExAMPLE: CALCULATING FOR DIFFERENT ORIGINAL PRICES
LET’S EXPLORE HOW TOTAL COSTS VARY WITH DIFFERENT ORIGINAL PRICES:

| OriGINAL Price (RM) | DiscounTep Price (RM) | Service CHarRGE (RM) | ToTaL PavasLe (RM) | EFFecTIVE DISCOUNT

|1 4013214136[10% |
160148161541 10% |
18016418[72]10% |

NOTE: THE EFFECTIVE DISCOUNT REMAINS CONSISTENT BECAUSE THE SERVICE CHARGE IS BASED ON THE ORIGINAL PRICE, AND THE
DISCOUNT PERCENTAGE REMAINS 20%.

STRATEGIC TIPS FOR MAXIMIZING V ALUE

1. OPT FOR LARGER SET MEALS WHEN POSSIBLE

- LARGER MEALS MIGHT HAVE A HIGHER ORIGINAL PRICE, BUT THE RELATIVE SAVINGS AND DISCOUNTS COULD BE MORE
SIGNIFICANT.

- ALWAYS COMPARE THE PER-UNIT COST AFTER DISCOUNTS AND CHARGES.

2. CHECK FOR ADDITIONAL PROMOTIONS
- SOME RESTAURANTS OFFER COMBO DEALS, LOYALTY POINTS, OR BUNDLE DISCOUNTS THAT CAN FURTHER REDUCE COSTS.
- COMBINING PROMOTIONS CAN MAXIMIZE SAVINGS.

3. CoNFIrRM THE PoLicY oN Service CHARGES
- CLARIFY WHETHER THE RESTAURANT APPLIES THE SERVICE CHARGE ON THE ORIGINAL PRICE OR THE DISCOUNTED PRICE.
- IF ON THE DISCOUNTED PRICE, YOUR SAVINGS ARE EVEN BETTER.

4. PLAN FOR TAXES
- BE AwARE OF GST or VAT, WHICH MAY BE ADDED ON TOP OF THE TOTAL PAYABLE AMOUNT.
- INCLUDE THESE IN YOUR CALCULATIONS TO BUDGET ACCURATELY.

5. ConsIper THE QUALITY AND PorTION SizE
- SOMETIMES, A SET MEAL WITH A DISCOUNT OFFERS BETTER VALUE IN TERMS OF QUANTITY AND QUALITY COMPARED TO
ORDERING LA CARTE.

FINAL THOUGHTS: MAKING THE MosT oF PROMOTIONS

ORDERING A SET MEAL AT A RESTAURANT OFFERING A 20% DISCOUNT COMBINED WITH A 10% SERVICE CHARGE CAN BE A
COST-EFFECTIVE CHOICE IF YOU UNDERSTAND THE NUANCES OF HOW BILLING WORKS. THE KEY IS TO PERFORM CLEAR
CALCULATIONS BEFOREHAND, CLARIFY RESTAURANT POLICIES, AND LOOK FOR ADDITIONAL DEALS THAT CAN FURTHER ENHANCE
VALUE.

BY APPROACHING YOUR MEAL PLANNING WITH AN INFORMED PERSPECTIVE, YOU ENSURE A SATISFYING DINING EXPERIENCE THAT
BALANCES BOTH QUALITY AND AFFORDABILITY. REMEMBER/ THE REAL SAVINGS COME WHEN YOU FACTOR IN ALL
COMPONENTS—DISCOUNTS, SERVICE CHARGES, TAXES, AND POTENTIAL PROMOTIONS—GIVING YOU A COMPREHENSIVE VIEW OF
YOUR SPENDING.

HapPPY DINING, AND MAY YOUR MEALS ALWAYS BE DELICIOUS AND BUDGET-FRIENDLY!
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