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Francis Enters A $100 Check Received From A Customer Into Quickbooks Online. If She
Views The Transaction, she gains valuable insight into her business’s financial health and ensures
accurate record-keeping. This process is essential for maintaining up-to-date accounts, simplifying tax
preparation, and providing clarity on cash flow. In this article, we will explore in detail how Francis can
record a received check in QuickBooks Online, what steps she should follow, and the significance of
reviewing transactions after entry.

---

Understanding the Importance of Recording Customer
Payments in QuickBooks Online

Why Accurate Recording Matters
- Ensures precise financial statements
- Simplifies reconciliation processes
- Facilitates tax reporting
- Provides business owners with real-time cash flow insights

The Impact of Proper Transaction Entry
- Prevents discrepancies between bank statements and accounting records
- Avoids errors that could lead to audit issues
- Helps track customer payments and outstanding balances

---

Initial Preparation Before Entering the Check

Gather Necessary Information
- Customer details (name, account info)
- Check details (amount, date, check number)
- Relevant invoice or sales data, if applicable
- Bank account where the deposit will be recorded



Verify the Check and Payment Details
- Confirm the check amount matches the invoice or expected payment
- Ensure the check has cleared or is deposited in the bank account
- Cross-check check number for record-keeping purposes

---

How to Record a Customer Payment in QuickBooks
Online

Step-by-Step Guide

Login to QuickBooks Online and navigate to the dashboard.1.

Go to the + New button on the left navigation panel.2.

Select Bank Deposit under the Other section.3.

In the Bank Deposit screen, choose the bank account where the check will be deposited.4.

Locate the customer from the Received From column. If the customer is not listed, add them5.
by selecting Add New.

In the Account column, choose the appropriate income or receivables account.6.

Enter the Payment Method as Check.7.

Input the Check Number for reference.8.

Enter the Payment Date matching the check date.9.

Input the Amount received, in this case, $100.10.

Review the details and ensure all information is correct.11.

Click Save and close or Save and new if entering more transactions.12.

Alternative Method: Record Payment via Customer Menu
- Navigate to Sales > Customers.
- Select the customer who paid.
- Click on Receive Payment.
- Fill in the payment details and save.



---

Viewing the Transaction After Entry

Locating the Transaction in QuickBooks Online
- Go to the Sales menu.
- Select Customers.
- Find and click on the specific customer to view their transaction history.
- Look for the recent payment entry, which should reflect the $100 check.

Verifying the Payment Details
- Confirm the payment date matches the check date.
- Ensure the amount is correct.
- Check that the payment is marked as received and deposited.
- Review the associated invoice or sales receipt, if applicable.

Reviewing the Deposit Record
- Navigate to the Banking menu.
- Select Bank Feeds > Bank Deposits.
- Locate the deposit of $100.
- Confirm that the deposit matches the recorded payment.

---

Implications of Viewing the Transaction

Ensuring Accurate Financial Reporting
- Viewing the transaction helps verify that the deposit is correctly recorded.
- It allows Francis to identify and correct any discrepancies early.

Reconciliation and Audit Trail
- Regular viewing and review of transactions facilitate smooth bank reconciliations.
- Provides an audit trail for future reference and compliance.



Monitoring Customer Payments
- Helps keep track of outstanding invoices.
- Ensures timely follow-up on overdue payments.

---

Common Challenges and Troubleshooting

Incorrect Entry or Duplicate Payments
- Ensure each payment is entered only once.
- Use the audit log to track changes and entries.

Misallocated Funds
- Double-check the account and customer associated with the transaction.
- Correct misallocations by editing the transaction.

Unreconciled Items
- Regularly reconcile bank statements with QuickBooks Online records.
- Use the reconciliation feature to identify mismatches.

---

Best Practices for Managing Customer Payments
- Maintain consistent naming conventions for customers.
- Regularly review and reconcile accounts.
- Use deposits to bundle multiple payments for efficiency.
- Keep detailed records of check numbers and payment methods.

---

Conclusion

Recording a $100 check received from a customer in QuickBooks Online is a straightforward process
that plays a critical role in maintaining accurate financial records. By following the outlined steps,
Francis ensures her accounts reflect real-time transactions, which in turn supports better business
decision-making and compliance. Viewing and reviewing the transaction after entry allows her to
verify accuracy, monitor cash flow, and prepare for reconciliation or audits. Regular diligence in
recording and reviewing customer payments enhances the overall health of her business’s financial



management system.

---

Remember: Accurate and timely data entry in QuickBooks Online not only simplifies accounting but
also provides peace of mind, knowing that her financial records are reliable and up-to-date.

Frequently Asked Questions

How does viewing a $100 customer check transaction in
QuickBooks Online help with financial tracking?
Viewing the transaction allows you to verify that the payment was correctly recorded, ensuring your
accounts are accurate and up-to-date for financial reporting.

What steps should Francis follow to enter a $100 check
received from a customer into QuickBooks Online?
Francis should go to the 'Banking' or 'Transactions' tab, select 'Receive Payment' or 'Bank Deposit,'
enter the payment details including the amount, customer name, and date, then save the transaction.

Can viewing the check transaction in QuickBooks Online
reveal if the payment was properly applied to an invoice?
Yes, by viewing the transaction, Francis can confirm whether the payment was correctly applied to an
invoice or recorded as a deposit, helping maintain accurate accounts receivable records.

What are the benefits of viewing a $100 customer check
transaction in QuickBooks Online after entering it?
Viewing the transaction helps ensure accuracy, allows for quick verification, aids in troubleshooting
discrepancies, and provides a clear audit trail for financial reconciliation.

If Francis views the transaction and notices an error, what
should she do in QuickBooks Online?
She should locate the transaction from the transaction list, click to edit it, correct the details, and then
save the changes to ensure accurate records.

How does viewing the transaction enhance transparency and
accountability in QuickBooks Online?
Viewing the transaction provides visibility into all recorded payments, helping ensure data accuracy,
facilitating audits, and promoting responsible financial management.



Additional Resources
QuickBooks Online has become an indispensable tool for small to medium-sized business owners
seeking efficient financial management. Its robust features streamline accounting tasks, from
invoicing to expense tracking, making bookkeeping less daunting. Among its core functionalities is the
ability to accurately record and categorize transactions, which is crucial for maintaining financial
integrity and ensuring accurate reporting.

One common scenario faced by users is entering a received payment, such as a $100 check from a
customer, into QuickBooks Online. For many, this process is straightforward—simply recording the
deposit—and yet, understanding the nuances of how this transaction appears and behaves within the
system can significantly impact how users interpret their financial data.

This article delves deep into the process of entering a customer check into QuickBooks Online,
particularly focusing on what happens if the user chooses to view the transaction afterward. We
explore the step-by-step procedures, the implications of viewing the transaction, and best practices to
ensure accurate bookkeeping and insightful financial analysis.

---

Understanding the Significance of Recording Customer
Checks

Before diving into the mechanics, it’s essential to grasp why accurately recording customer payments
is so vital.

The Role of Customer Payments in Financial Statements

When a customer pays a business—whether by check, credit card, or other methods—this inflow of
cash is reflected in the company's revenue and cash flow statements. Proper entry ensures:

- Accurate tracking of receivables
- Correct bank reconciliations
- Precise profit and loss calculations
- Reliable cash flow analysis

Failure to record these transactions correctly can lead to discrepancies, misrepresented financial
health, and difficulties during audits or tax filings.

Why Entering a Check is Different from Other Payments

Checks, as physical or digital representations of payments, often require specific steps in QuickBooks
Online because they involve:



- Matching the deposit to the correct customer invoice(s)
- Recording the payment against the appropriate account
- Ensuring the bank account reflects the deposit

Understanding these distinctions is key to maintaining data accuracy.

---

Step-by-Step: Entering a $100 Customer Check into
QuickBooks Online

The process of recording a received check involves several stages, each designed to ensure the
transaction is properly categorized and reflected in reports.

1. Navigating to the Receive Payment Screen

- Log into QuickBooks Online.
- From the dashboard, select + New.
- Under the Customers section, click Receive Payment.
- Choose the customer who paid with the check from the dropdown menu.
- Enter the payment details:
- Payment date
- Payment method (select Check)
- Payment amount ($100)
- Bank account where the check was deposited (e.g., Checking Account)

2. Applying the Payment to Invoices

- If the customer has outstanding invoices, select or check the invoices to apply the payment.
- The system automatically updates the accounts receivable and reduces the open balance.
- If no invoices exist, the payment can be recorded as a Credit Memo or Undeposited Funds,
depending on your workflow.

3. Recording the Deposit

- Confirm that the deposit is linked to the correct bank account.
- You can choose to deposit multiple payments together or record the check as a standalone deposit.
- Click Save and close or Save and new.

---



What Happens When You View the Transaction?

After entering the payment, many users are curious about what they see when they view the
transaction record in QuickBooks Online. This step is crucial for validation and understanding the flow
of funds.

The Transaction Type: Payment vs. Deposit

- Payment Record: When you view the individual payment, QuickBooks displays the details of the
receipt:
- Customer name
- Payment method
- Amount
- Applied invoices
- Date

- Bank Deposit: When you view the deposit (if the payment was combined with others), you see a
deposit record that summarizes one or multiple payments deposited into the bank account.

Key Point: Viewing the payment record doesn't alter the underlying data but allows you to verify the
details. Conversely, viewing the deposit provides insight into how the funds are aggregated and
reflected in bank statements.

Interpreting the Transaction Details

- Payment Details: Show the specifics of the amount received, the customer, and the invoices paid.
- Linked Accounts: The transaction is linked to Accounts Receivable and the bank account, ensuring
proper reconciliation.
- Memo Field: Often contains notes or references, aiding in future audits.
- Attachments: If a scanned image of the check or payment receipt was uploaded, it appears here.

Implications for Financial Reporting

When you view these transactions:

- You confirm that the payment was properly recorded.
- You ensure that the accounts receivable balance has been reduced accordingly.
- You verify that the deposit will reflect correctly during bank reconciliations.

---



Best Practices and Considerations When Entering and
Viewing Transactions

Properly recording and reviewing transactions is vital. Here are some best practices:

Accuracy in Data Entry

- Always double-check the customer name, amount, date, and deposit account.
- Confirm that the payment is applied to the correct invoice(s).
- Attach scanned images or PDFs of checks for future reference.

Consistent Use of Bank Accounts

- Use the same bank account for deposits to prevent discrepancies.
- When viewing the deposit, ensure the total aligns with bank statements.

Regular Reconciliation

- Reconcile bank accounts monthly.
- Cross-reference deposits entered in QuickBooks with bank statements to identify any mismatches.

Understanding the Impact of Viewing Transactions

- Viewing a payment or deposit does not modify the transaction data.
- It provides transparency and reassurance that the entry was correctly recorded.
- Regular review helps catch errors early, such as incorrect application or missing deposits.

---

Advanced Tips for Managing Customer Checks in
QuickBooks Online

For users seeking to optimize their workflow, consider these additional tips:

- Batch Enter Payments: Use the Batch Enter Transactions feature for multiple payments.
- Use Bank Feeds: Connect your bank accounts to automatically import deposits, reducing manual
entry errors.
- Create Recurring Payments: For regular payments, automation can streamline data entry.
- Reconcile Frequently: Reconciliation ensures that your QuickBooks records match your bank



statements, catching discrepancies early.

---

Conclusion: Ensuring Financial Transparency and
Accuracy

Entering a $100 check received from a customer into QuickBooks Online is a fundamental task that,
when performed correctly, provides a clear picture of your business’s cash flow. Viewing the
transaction afterward acts as a verification step, fostering confidence in your financial data and
facilitating accurate reporting.

By following best practices—such as precise data entry, diligent reconciliation, and understanding
how transactions appear when viewed—you can leverage QuickBooks Online to its full potential.
Whether you’re a seasoned accountant or a small business owner managing your books, mastering
the process of recording and reviewing customer checks ensures your financial health is transparent,
accurate, and ready for analysis or audit.

In essence, QuickBooks Online not only simplifies bookkeeping but also empowers users to maintain
control over their financial narratives, with viewing transactions serving as a vital checkpoint in this
ongoing journey.
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