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Understanding the interaction between Roger and Mrs. Jones in the narrative reveals significant insights into
character development, themes, and the story's underlying messages. The line where Roger exclaims "M'am?" in
response to Mrs. Jones's actions or words marks a pivotal moment, highlighting Roger's surprise and possibly
his expectations. Exploring what Roger might have anticipated from Mrs. Jones helps us delve into the story's
context, character dynamics, and underlying themes of trust, kindness, and social class.

---

Contextual Background: The Setting and Characters

Before analyzing Roger’s surprise and expectations, it’s essential to understand the story’s background,
characters, and setting.

The Main Characters

Roger: A young boy, possibly a petty thief or someone in need of guidance, whose actions and reactions
are central to the story.

Mrs. Jones: An older woman, portrayed as kind-hearted and compassionate, who plays a pivotal role in
shaping Roger’s understanding of morality and kindness.

The Setting

The story typically unfolds in an urban environment, likely at night, possibly near Mrs. Jones’s home or a local
street. The setting emphasizes themes of safety, trust, and social disparity.

---

Analyzing Roger’s Surprise: The Significance of His Reaction

The Moment of Surprise

When Roger utters "M'am?" in line 81, it indicates a reaction to an unexpected action or response from Mrs.
Jones. This moment can be dissected to understand what Roger anticipated versus what he actually received.

Possible Expectations of Roger

Expecting Punishment or Disapproval: Given his history or the context, Roger might have anticipated1.



that Mrs. Jones would react sternly or punish him for his earlier actions.

Anticipating Indifference: He may have thought Mrs. Jones would ignore him or dismiss his presence2.
altogether, reflecting social or class divides.

Hoping for or Expecting Compassion: Alternatively, Roger might have hoped that Mrs. Jones would show3.
kindness or understanding, especially if he was seeking help or forgiveness.

Expecting a Confrontation: He could have been prepared for an argument or scolding, typical in4.
situations involving juvenile misbehavior.

---

The Actual Response of Mrs. Jones and Its Impact

The Surprising Nature of Mrs. Jones’s Response

Mrs. Jones's reaction defies Roger’s expectations, either through her tone, words, or actions. Her response might
include kindness, forgiveness, or an unexpected act of generosity, which surprises Roger.

How Mrs. Jones’s Response Contrasts Expectations

From Punishment to Compassion: Instead of scolding, she might offer him food, money, or advice.

From Indifference to Engagement: She could engage him in conversation, showing genuine concern.

From Fear to Trust: Her openness may foster a sense of safety, surprising Roger who might have expected
hostility.

---

Implications of Roger’s Surprise in the Narrative

Character Development

The surprise reveals Roger’s initial expectations rooted in his experiences or societal stereotypes.

His reaction indicates a moment of realization or awakening to kindness and human connection.

Thematic Significance



Trust and Compassion: The unexpected kindness from Mrs. Jones challenges Roger’s assumptions about
others.

Social Class and Prejudice: The interaction highlights themes of social disparity and the breaking down
of class barriers.

Redemption and Growth: The moment signifies a turning point in Roger’s moral journey.

What Might Roger Have Expected? A Summary

Based on context clues and character backgrounds, Roger likely expected one or more of the following:

To be scolded or punished for his earlier actions.1.

To be ignored or dismissed by Mrs. Jones.2.

To face hostility or distrust due to his social standing or behavior.3.

To be met with indifference, reflecting societal biases.4.

---

Conclusion: The Power of Unexpected Kindness

The line where Roger says "M'am?" encapsulates a critical turning point driven by his surprise at Mrs. Jones’s
response. His expectations, shaped by past experiences or societal stereotypes, are challenged by her acts of
kindness and understanding. This interaction underscores the story’s broader themes—trust, compassion, social
equality—and illustrates how unexpected acts of kindness can influence individuals profoundly. Recognizing
what Roger expected versus what he received highlights the importance of empathy and human connection, making
this moment a compelling lesson on the transformative power of kindness.

---
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Frequently Asked Questions

Why does Roger say 'M'am?' when Mrs. Jones responds unexpectedly?

Roger says 'M'am?' to express his surprise at Mrs. Jones's unexpected response, indicating he didn't anticipate her
reaction.

What might Roger have expected Mrs. Jones to say in that situation?

He likely expected her to respond with anger, scolding, or suspicion rather than kindness or understanding.

How does Mrs. Jones's response differ from Roger's expectations?

Mrs. Jones's response was compassionate and forgiving, contrasting with Roger's expectation of a stern or
punitive reply.

What does Roger's surprised reaction reveal about his understanding of the
situation?

It shows that Roger was surprised by kindness, indicating he anticipated a negative or hostile response based on
his actions.

Is Roger's surprise an indication of his previous experiences with adults?

Yes, it suggests he may be used to being scolded or ignored, so Mrs. Jones's response caught him off guard.

How does this moment reflect the themes of forgiveness and empathy in the
story?

Roger's surprise highlights the story's message that kindness and understanding can break through assumptions
and lead to positive change.

What lesson can be learned from Roger's reaction to Mrs. Jones's response?

The lesson is that unexpected kindness can lead to trust and transformation, emphasizing the importance of
compassion in human interactions.

Additional Resources
In Line 81 Roger Says "M'am?" Because He Is Surprised At Mrs. Jones's Response: What Might He Have Expected?

In the realm of literature and storytelling, moments of unexpected dialogue often serve as pivotal turning
points, revealing character dynamics, societal norms, and underlying themes. One such moment occurs at line
81, where Roger, a young boy, responds with a simple yet revealing "M'am?" upon encountering Mrs. Jones. This
brief exchange, seemingly mundane on the surface, opens a window into Roger's mindset, expectations, and the
social context in which this interaction unfolds. Understanding why Roger is surprised by Mrs. Jones's response
requires an in-depth exploration of his assumptions, the narrative circumstances, and the nuanced social cues
embedded within the scene.

---



Contextual Background: Setting the Scene

The Narrative Environment

Before delving into Roger’s reaction, it is essential to understand the broader context of the story. The scene
in question likely comes from a story such as Langston Hughes’s "Thank You, Ma'am," where a young boy
attempts to steal a purse from Mrs. Jones, only to be caught and subsequently shown unexpected kindness. The
story is set in an urban environment, emphasizing themes of trust, redemption, and social disparity.

The Characters Involved

- Roger: A young, possibly impressionable boy from a challenging background, who is navigating the moral
landscape of right and wrong.
- Mrs. Jones: An older woman characterized by strength, kindness, and social awareness, who chooses to treat
Roger with compassion rather than punishment.

The Critical Moment at Line 81

This moment occurs after Mrs. Jones has caught Roger but instead of reprimanding him, she offers him
understanding and a chance to change. Roger’s response, "M'am?"—a polite address—serves as a reaction to
her demeanor, words, or actions that deviate from his expectations.

---

What Might Roger Have Expected?

Understanding Roger’s expectations involves analyzing his previous experiences, societal influences, and the
norms he has internalized.

1. Anticipation of Punishment or Reprimand

Given his background, Roger may have anticipated a harsh reaction. In many narratives involving juvenile theft,
the perpetrator often expects:

- Immediate punishment, such as scolding or physical discipline.
- An authoritative or intimidating demeanor from the adult.
- A dismissive attitude that discourages dialogue.

This expectation stems from societal stereotypes that associate juvenile delinquency with strict discipline and
punishment, especially in urban or impoverished settings.

2. Expectation of Indifference or Threats

Roger might have perceived adults as indifferent or threatening figures, especially if he has encountered neglect
or hostility before. In such contexts, children often anticipate:



- Being ignored or dismissed.
- Receiving threats of punishment without any empathetic engagement.
- Facing hostility rather than kindness.

3. A Desire for Recognition or Validation

Alternatively, Roger could have hoped for some form of acknowledgment or understanding, but perhaps
doubted that Mrs. Jones would respond with compassion. His expectations could include:

- Being ignored or dismissed as a petty thief.
- Facing judgment without room for dialogue.
- Feeling shame or fear rather than kindness.

4. Cultural and Social Norms Influencing Expectations

In many communities, authority figures are associated with discipline. Therefore, Roger’s expectations are
shaped by:

- The societal stereotype that adults are enforcers of rules.
- The assumption that any misdeed warrants punishment.
- A lack of exposure to adults who respond with empathy and kindness.

---

The Significance of the "M'am?" Response

The word "M'am" itself carries weight in this interaction. It is a polite form of address, often used to show
respect, especially toward women or elders. For Roger, this simple term encapsulates a complex expectation
and reaction.

1. A Sign of Respect or Formality

By addressing Mrs. Jones as "M'am," Roger demonstrates a level of politeness, perhaps out of instinct or social
conditioning. It may also indicate:

- An awareness of social hierarchies.
- An attempt to be respectful despite his circumstances.
- A recognition of Mrs. Jones’s authority or kindness.

2. Surprised Tone Reflects Unexpected Respect

The surprise in Roger’s tone suggests that he did not anticipate respectful or kind treatment. Instead, he might
have expected:

- An angry reprimand.
- Dismissive or condescending language.
- Threats or aggressive behavior.



The fact that Roger’s "M'am?" is tinged with surprise indicates that Mrs. Jones's response diverges significantly
from his expectations, highlighting her compassionate approach.

3. The Underlying Emotional Response

Surprise often arises from a discrepancy between expectation and reality. In Roger’s case, this could mean:

- He is taken aback by her calmness or kindness.
- He is unsure how to interpret her behavior.
- He feels unworthy or unaccustomed to such treatment, leading to astonishment.

---

What Might Mrs. Jones Have Said or Done to Elicit Roger’s
Surprise?

Understanding why Roger is surprised involves hypothesizing about Mrs. Jones’s behavior and responses at this
point in the narrative.

1. Demonstrating Unexpected Kindness

Mrs. Jones may have responded with:

- Gentle words or reassurance.
- An offer of food or comfort.
- A nonjudgmental attitude that contrasts sharply with societal stereotypes.

This kindness would challenge Roger’s expectations, causing his "M'am?" to carry a tone of unanticipated
respect or confusion.

2. Engaging in Respectful Dialogue

Instead of reacting with anger, Mrs. Jones might have:

- Asked questions about Roger’s circumstances.
- Expressed understanding rather than judgment.
- Offered guidance or advice, thereby shifting the power dynamic.

Such behavior would be surprising to a boy expecting punishment, eliciting his reaction.

3. Showing Authority Through Compassion

Mrs. Jones’s demeanor might have combined authority with warmth, such as:

- Firmly reprimanding him but in a caring manner.
- Demonstrating patience and empathy.
- Offering a chance for redemption rather than condemnation.



This approach would be a stark contrast to the typical punitive response Roger anticipated.

---

Analytical Interpretation: The Underlying Themes and Character
Dynamics

This moment encapsulates critical themes within the story, especially the theme of compassion overcoming
societal expectations.

1. Breaking Stereotypes

Mrs. Jones’s response exemplifies how compassion can challenge stereotypes about the poor, juvenile
delinquency, and authority figures. Her kindness demonstrates that:

- Adults can be understanding and nurturing.
- Children are capable of change when treated with respect.
- Society’s punitive approach is not the only means of discipline.

2. Power of Empathy

The scene underscores the transformative power of empathy. Roger’s surprise indicates that he is unaccustomed
to such treatment, revealing:

- The social barriers that often prevent understanding.
- The importance of kindness in fostering trust and change.
- That unexpected compassion can alter perceptions and behavior.

3. Character Development and Growth

This interaction is pivotal for Roger’s character arc, signaling a moment of realization that kindness exists
beyond societal stereotypes. It hints at potential redemption and moral growth, catalyzed by Mrs. Jones’s
response.

4. Social Commentary

The scene subtly critiques societal norms that often perpetuate punishment over understanding. Mrs. Jones’s
behavior presents an alternative model—one rooted in compassion and moral integrity.

---

Conclusion: The Significance of the Moment

The line at 81, where Roger responds with "M'am?" out of surprise at Mrs. Jones’s reaction, is a microcosm of
the larger thematic fabric of the story. It encapsulates the clash between expectation and reality, societal



stereotypes and individual compassion, and the potential for kindness to serve as a catalyst for change.
Roger’s surprise reveals his preconceived notions about authority and morality, which Mrs. Jones’s actions
challenge and ultimately transform. This moment invites readers to reflect on the power of empathy, the
importance of breaking stereotypes, and the profound impact a single act of kindness can have on a young
person’s life.

In essence, Roger’s reaction is not just a simple utterance but a window into his internal world, shaped by
societal influences and personal experiences. His "M'am?" signifies both his respect and his astonishment—an
acknowledgment of the unexpected humanity he encounters. It underscores the story’s core message: that
compassion, even in the most unlikely circumstances, has the power to inspire change and foster understanding
across social divides.
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