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In an era dominated by technological advancements, the debate over the relevance and differences
between traditional (ordinary) mail and digital mail remains highly pertinent. The author effectively
substantiates the claim that ordinary and digital mail are vastly different by citing compelling
statistics that highlight their contrasting usage patterns, costs, environmental impacts, and delivery
speeds. Through a detailed analysis of these data points, the author paints a clear picture of how
these two communication methods diverge, emphasizing their unique roles in modern society.

Statistical Evidence on Usage and Volume

Decline of Ordinary Mail Volume Over the Years
One of the most striking statistics the author references is the dramatic decline in the volume of
ordinary mail in recent decades. According to the United States Postal Service (USPS), the total mail
volume peaked at over 213 billion pieces in 2006. However, by 2022, this number had plummeted to
approximately 144 billion pieces—a decline of nearly 32%. This sharp decrease underscores a
significant shift away from traditional mail, largely driven by the rise of digital communication
platforms.

Growth of Digital Mail and Electronic Communication
Conversely, the author cites data demonstrating the exponential growth of digital communication.
For instance, global email usage is estimated to reach over 4.3 billion users by 2023, according to
Statista. The number of emails sent daily is projected at over 345 billion, dwarfing the volume of
traditional mail. This stark contrast in usage statistics illustrates the dominance of digital mail in
contemporary communication.

Cost Comparison Supported by Statistics

Cost Efficiency of Digital Mail
The author emphasizes the cost advantage of digital mail over ordinary mail by citing specific
figures. Sending an email costs virtually nothing beyond the internet service, whereas mailing a
single letter through the postal service can cost around $0.55 to $1.00, depending on size and



destination. Over millions of transactions, these costs quickly accumulate, making digital
communication significantly more economical.

Expenses Incurred by Postal Services
Further statistics highlight the financial burden of maintaining traditional mail infrastructure. The
USPS reports that it spends over $60 billion annually on delivery and operations, much of which is
driven by the high costs of physical mail handling, transportation, and labor. In contrast, digital
communication infrastructure, while also costly, benefits from scalability and automation, leading to
much lower marginal costs per message.

Environmental Impact: Statistics Highlight Divergence

Environmental Footprint of Ordinary Mail
The author supports the claim of differences through statistics on environmental impact. The USPS
estimates that the production, transportation, and disposal of paper mail contribute approximately 4
million metric tons of CO₂ emissions annually in the U.S. alone. Additionally, the paper industry
consumes vast amounts of water and energy, leading to deforestation and pollution concerns.

Environmental Benefits of Digital Mail
In contrast, digital mail presents a more eco-friendly alternative. The author cites studies indicating
that digital communication reduces paper consumption by over 100 million tons annually worldwide.
This reduction translates into fewer trees cut, less water used in paper manufacturing, and lower
greenhouse gas emissions. Such data underscore the environmental disparity between the two
methods.

Delivery Speed and Reliability: Statistical Perspectives

Average Delivery Times
Another critical point supported by statistics is the difference in delivery speed. Standard postal
services typically take 2-7 business days for domestic delivery, with international shipments often
taking weeks. Meanwhile, digital mail is delivered almost instantaneously—often within seconds
after sending. The author emphasizes that this stark difference in speed fundamentally distinguishes
the two forms of communication.

Reliability and Tracking
Statistics also highlight disparities in reliability. Digital mail services offer real-time tracking, with
over 90% of major email providers reporting delivery success rates exceeding 98%. Conversely,



ordinary mail has a higher likelihood of delays, loss, or damage; USPS data shows that about 1 in
200 pieces of mail is lost or significantly delayed annually. These figures support the argument that
digital mail offers superior reliability in terms of delivery certainty.

Impact on Business and Society

Business Communication Trends
The author references studies indicating that over 90% of businesses prefer digital communication
for its immediacy and cost-effectiveness. For instance, a survey by McKinsey & Company found that
companies that adopted digital mail solutions reduced their operational costs related to mailing by
up to 40%. This shift underscores the fundamental differences in how businesses utilize these two
mediums.

Societal Implications
Furthermore, statistics reveal societal impacts, such as the reduction in paper waste. The World
Wildlife Fund reports that if everyone transitioned to digital mail, global paper consumption could
decrease by over 300 million tons annually. This not only supports environmental sustainability but
also indicates a societal shift towards digital reliance, further differentiating the two forms of
communication.

Conclusion: The Power of Cited Data in Establishing
Difference

The author’s use of robust statistics effectively demonstrates the profound differences between
ordinary and digital mail. The decline in physical mail volume, the soaring growth of electronic
communication, cost disparities, environmental impacts, delivery speed, and reliability all serve as
concrete evidence supporting the claim that these two methods are fundamentally very different.
Quantitative data provides a compelling narrative that underscores the evolving landscape of
communication—from the tangible, slower, and costlier traditional mail to the swift, economical, and
eco-friendly digital alternatives. As technology continues to advance, these statistics will likely
further accentuate the gap, solidifying digital mail’s dominance and highlighting the diminishing role
of ordinary mail in everyday life.

Frequently Asked Questions

What key statistics does the author use to highlight the
differences between ordinary and digital mail?
The author cites statistics indicating that digital communication accounts for over 90% of personal



and professional exchanges, whereas traditional mail volume has decreased by approximately 40%
over the past decade.

How does the author utilize data to demonstrate the speed
difference between ordinary and digital mail?
The author references studies showing that digital messages are delivered almost instantaneously,
often within seconds, while ordinary mail can take several days, with average delivery times of 3-7
days depending on the service.

What statistical evidence does the author provide to compare
the cost-effectiveness of digital versus ordinary mail?
The author points out that digital communication costs nearly zero per message, whereas traditional
mailing costs average around $0.50 to $5 per item, depending on size and destination, highlighting
significant cost savings with digital methods.

How does the author support the claim that digital mail is
more environmentally friendly using statistics?
The author cites data showing that digital communication reduces paper consumption by over 70%,
leading to lower deforestation rates and decreased carbon emissions from transportation compared
to traditional mail delivery.

In what way does the author use statistical data to emphasize
the declining usage of ordinary mail?
The author mentions that postal service reports indicate a 40% drop in letter volume over the last
ten years, illustrating a significant shift towards digital communication channels.

What role do statistics play in contrasting the security of
ordinary mail versus digital mail, according to the author?
The author presents data showing that traditional mail has historically had lower rates of cyber theft
and hacking, but recent statistics reveal that digital mail is increasingly vulnerable to cyber attacks,
yet still remains more secure due to encryption and security protocols.

Additional Resources
How Does The Author Support The Claim That Ordinary And Digital Mail Are Very
Different? By Citing Statistics

In an era increasingly dominated by digital communication, the distinction between traditional
(ordinary) mail and digital mail remains a topic of significant discussion among researchers, industry
analysts, and policymakers. The author effectively substantiates their claim that these two forms of
correspondence are markedly different by leveraging a variety of compelling statistical data.



Through detailed analysis of usage patterns, economic impacts, environmental considerations, and
technological adoption rates, the author constructs a data-driven argument that underscores the
fundamental disparities between ordinary and digital mail. This article aims to explore how the
author employs statistical evidence to support their claim, analyzing each facet of their argument in
depth.

---

Understanding the Context: The Shift from Ordinary to
Digital Mail

Before delving into the statistical evidence, it is essential to comprehend the context in which these
communications are evolving. Traditional mail, often referred to as "ordinary mail" or "postal mail,"
has historically served as the primary means of personal and business correspondence. This includes
letters, bills, catalogs, and packages. Conversely, digital mail encompasses emails, electronic billing,
instant messaging, and other online communication tools.

The author’s central thesis posits that these two modes are fundamentally different, not only in their
mode of delivery but also in their usage patterns, economic implications, and environmental impacts.
To substantiate this, the author relies heavily on recent statistical data that highlight the decline of
traditional mail and the explosive growth of digital communication.

---

Statistical Evidence Supporting the Differences in
Usage Patterns

Decline in Traditional Mail Volume

One of the most compelling statistics cited by the author relates to the decline in ordinary mail
volume over recent decades. According to data from the United States Postal Service (USPS), total
mail volume peaked in the late 20th century, with approximately 213 billion pieces of mail processed
in 2001. Since then, there has been a consistent downward trend, with volumes dropping to around
142 billion pieces in 2020—a decline of approximately 33%.

Similarly, the UK’s Royal Mail reports a 30% decrease in letter volumes between 2010 and 2020.
These figures are reinforced by global trends: the International Post Corporation states that
worldwide letter volumes declined by an average of 4% annually between 2015 and 2020.

This statistical decline underscores a fundamental difference: the traditional mail sector is
experiencing a sustained downturn, driven primarily by the substitution of physical mail with digital
alternatives.



Rapid Growth of Digital Mail and Electronic Communication

Contrasting sharply with the decline in ordinary mail, the author underscores the exponential rise in
digital communication. For example, the number of emails sent globally reached over 319 billion per
day in 2021, according to Statista. This marks a significant increase from approximately 2.9 billion
emails per day in 2003—a growth factor of over 100 times within two decades.

Furthermore, the average office worker receives and sends approximately 121 emails daily,
according to a report by Radicati Group in 2022. This statistic illustrates the centrality of digital
communication in professional and personal spheres, replacing many functions traditionally
performed by physical mail.

The author points out that the proliferation of smartphones and high-speed internet access has
facilitated this rapid adoption, making digital mail a more immediate, cost-effective, and convenient
alternative.

---

Economic Impact: Cost Comparison and Market Trends

Cost Efficiency of Digital Mail

The author employs statistics comparing the costs associated with ordinary and digital mail to
emphasize their economic disparities. According to the USPS, the average cost to send a standard
first-class letter in the United States is approximately $0.55, not including printing and handling
costs. In contrast, digital communication costs are minimal—averaging about $0.01 per email when
accounting for infrastructure, bandwidth, and device costs.

Moreover, the postal service reports that the cost to process and deliver physical mail has increased
over time due to labor, transportation, and infrastructure expenses, leading to higher postage rates.
Conversely, digital platforms leverage economies of scale, enabling near-zero marginal costs for
each additional email sent.

This statistical comparison suggests that digital mail offers significant cost advantages, incentivizing
consumers and businesses to transition away from traditional mail.

Market Size and Revenue Trends

The author cites market research indicating a shrinking postal market juxtaposed with the booming
digital communication industry. For instance, the global postal service market was valued at
approximately USD 600 billion in 2019 but is projected to decline at a compound annual growth rate
(CAGR) of around 2% through 2025. Meanwhile, the global digital communication
market—encompassing email platforms, messaging apps, and collaboration tools—is estimated to be
worth over USD 220 billion in 2022, with a CAGR exceeding 10%.



These figures underscore a clear economic divergence: the traditional postal sector contracts as
digital communications expand, reflecting changing consumer preferences and technological
developments. The author uses these statistics to support the claim that the two media differ
profoundly in their economic scale and growth trajectories.

---

Environmental Considerations and Sustainability
Metrics

Environmental Impact of Ordinary Mail

The author references environmental statistics to highlight the ecological footprint of traditional
mail. Data from the Environmental Protection Agency (EPA) indicates that the U.S. postal system
accounts for approximately 12 million tons of CO2 emissions annually, primarily due to
transportation, printing, and packaging.

Furthermore, the production of paper for mailing purposes involves deforestation, water
consumption, and chemical use. The World Wildlife Fund estimates that the paper used for mailing
contributes to roughly 1% of global deforestation annually.

Environmental Benefits of Digital Mail

In contrast, digital mail substantially reduces environmental impact. The author cites studies
showing that email communications save millions of trees each year. For example, a report from the
Carbon Trust estimates that sending a million emails saves approximately 150 trees, 4,000 cubic
meters of water, and avoids 4,000 kg of CO2 emissions compared to paper-based correspondence.

The author emphasizes that the shift to digital reduces physical waste, minimizes transportation
emissions, and lowers resource consumption, reinforcing the argument that these media are not only
different in usage but also in their environmental footprint.

---

Technological Adoption and Accessibility Statistics

Digital Divide and Accessibility

While digital mail is growing rapidly, the author acknowledges that there are disparities in access
that further differentiate it from ordinary mail. According to the International Telecommunication



Union (ITU), in 2021, approximately 63% of the global population had internet access, leaving over
2.9 billion people offline.

In developed countries, internet penetration exceeds 90%, facilitating widespread digital
communication. Conversely, in developing regions, limited infrastructure restricts digital adoption,
maintaining the relevance of traditional mail for certain populations.

Implications for the Nature of Communication

This digital divide highlights a critical difference: digital mail’s dependence on technology
infrastructure makes it inherently different from ordinary mail, which relies on physical networks.
The author argues that this technological gap shapes the accessibility, speed, and reliability of
communication, further emphasizing the fundamental differences between the two media.

---

Conclusion: A Data-Driven Dissection of the Differences

Through a comprehensive review of statistical data across various dimensions—usage patterns,
economic factors, environmental impact, and technological accessibility—the author convincingly
supports the claim that ordinary and digital mail are very different. The stark decline in physical
mail volumes, coupled with the exponential growth of digital communication, underscores a
paradigm shift in how societies connect.

Economic comparisons reveal that digital mail is more cost-effective and scalable, while
environmental statistics highlight the sustainability advantages of electronic communication.
Additionally, technological adoption rates and the digital divide further delineate the boundaries and
unique characteristics of each medium.

Overall, the author’s reliance on robust statistical evidence paints a clear picture: the evolution from
ordinary to digital mail is not merely a trend but a fundamental transformation driven by economic,
environmental, and technological imperatives. This data-driven approach offers a compelling,
nuanced understanding of the profound differences between the two forms of communication,
shaping future discourse on postal services and digital infrastructure development.
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