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Crafting business messages that resonate as approachable, clear, and engaging is essential in today's
fast-paced communication landscape. One significant barrier to achieving this conversational tone is
the use of complex, formal, or technical language—particularly legal terminology. While legal jargon is
often necessary in specific contexts, its overuse or inappropriate use in everyday business
communication can hinder understanding, alienate audiences, and diminish the perceived warmth of
your message. This article explores why avoiding legal terminology is crucial for sounding
conversational, the potential pitfalls associated with its use, and practical strategies to communicate

effectively without resorting to such language.

Understanding the Role of Legal Terminology in Business

Communication

What Is Legal Terminology?

Legal terminology comprises specialized words and phrases used within the legal profession to



precisely describe legal concepts, processes, and documents. Examples include terms like
“indemnity,” “hereinafter,” “notwithstanding,” “liability,” and “covenant.” These terms are often
precise and necessary in legal documents, contracts, or official statements to ensure clarity and legal

enforceability.

When Is Legal Terminology Appropriate?

¢ In formal legal contracts or documents where precision is paramount.
» During legal negotiations or consultations with legal professionals.

¢ In official notices or disclosures mandated by law.

Why Is It Often Inappropriate in Business Messages?

In most day-to-day business communication—such as emails, marketing materials, customer service
interactions, or internal memos—legal jargon can create barriers to understanding. It can make
messages seem inaccessible, intimidating, or overly formal, which conflicts with the goal of sounding

conversational and approachable.

The Impact of Using Legal Terminology in Business Messages



1. Reduces Clarity and Comprehension

Legal terms are often specialized and unfamiliar to the general audience. Overusing them can lead to
confusion, misunderstandings, or misinterpretations. For example, a customer reading a warranty
notice filled with legal jargon may struggle to grasp the essential details, leading to frustration or

mistrust.

2. Creates Emotional Distance

Formal, legal language can sound cold or impersonal, which diminishes the warmth and relatability of
your message. When communication feels distant, recipients are less likely to engage openly or

develop a sense of connection with your brand or organization.

3. Alienates Non-Expert Audiences

Legal terminology can be intimidating or off-putting for those without legal training. This alienation
discourages open dialogue, feedback, or customer engagement, which are vital in building trust and

loyalty.

4. Hampers Effective Communication

Concise and conversational communication fosters quicker understanding and decision-making.
Complex legal language can obscure key points, extending the time needed for recipients to decode

messages, ultimately slowing down processes.



Strategies to Sound Conversational by Avoiding Legal Jargon

1. Use Plain Language

Adopt clear, straightforward wording that your audience can easily understand. For example, replace
“hereinafter” with “from now on” or “in the following sections.” Instead of “liability,” consider

“responsibility” or “obligation,” depending on context.

2. Focus on the Audience’s Perspective

¢ Anticipate what your audience needs to know.
¢ Use words and phrases familiar to them.

e Prioritize clarity over technical accuracy unless legally required.

3. Break Down Complex Concepts

When discussing complicated topics, simplify and explain them in everyday language. Use analogies

or examples that resonate with your audience’s experiences.



4. Be Concise and Direct

Avoid lengthy sentences and dense paragraphs. Get straight to the point, and eliminate unnecessary

legal qualifiers or formalities that do not add value.

5. Use Active Voice and Personal Tone

Active voice and personal pronouns make communication more engaging and relatable. For example,

“We will resolve your issue promptly” rather than “The issue will be resolved by our team.”

Practical Examples of Transforming Legal Language into

Conversational Messages

Original (Legal Jargon Heavy)

e “Pursuant to the provisions set forth herein, the party shall indemnify and hold harmless the
other party against any and all claims, damages, or liabilities arising from the breach of this

agreement.”

Rewritten (Conversational Tone)



* “Based on what we’ve discussed, we agree to protect each other from any claims or damages if

either of us doesn’t follow the agreement.”

Original

* “Notwithstanding the foregoing, the client shall provide the necessary documentation to facilitate

processing.”

Rewritten

* “Despite what we’ve said before, please send us the needed documents so we can process

your request smoothly.”

Balancing Legal Necessities and Conversational Tone

When Is Legal Terminology Unavoidable?

While general business communication should minimize legal jargon, certain situations require precise

legal language, such as:



¢ Legal notices and disclaimers

¢ Contractual obligations and terms

¢ Official compliance communications

¢ Regulatory disclosures

How to Incorporate Legal Language Without Sacrificing Conviviality

1. Introduce legal terms with plain explanations or definitions.

2. Use a friendly tone alongside necessary legal phrases.

w

. Limit legal language to where it is essential, and keep the rest of the message conversational.

N

. Consult legal professionals to ensure accuracy while maintaining clarity.

Conclusion

Achieving a conversational tone in business messages is vital for engaging your audience, building
trust, and facilitating effective communication. Avoidance of legal terminology plays a significant role in
this process, as such language often creates barriers to understanding and connection. By employing

plain language, simplifying complex concepts, and focusing on your audience’s perspective, you can



craft messages that are not only clear and approachable but also compliant with necessary legal
standards when required. Remember, the goal is to communicate in a way that feels natural and

welcoming, fostering stronger relationships and smoother interactions in all your business endeavors.

Frequently Asked Questions

Why should legal terminology be avoided to sound conversational in
business messages?

Legal terminology can sound formal, complex, and intimidating, making the message less
approachable and harder for the audience to understand, thereby hindering effective communication.
How does using legal jargon impact the tone of business messages?
Legal jargon can make messages seem rigid and impersonal, reducing relatability and making it

difficult for recipients to connect or engage with the content.

What are some alternatives to legal terminology to maintain a

conversational tone?

Use plain language, common terms, and clear explanations to ensure your message feels friendly,

accessible, and easy to understand.

Can avoiding legal terminology improve customer engagement?

Yes, simplifying language and avoiding legal jargon can make your messages more relatable,

encouraging better engagement and fostering trust.

In what types of business messages should legal terminology be



avoided?

Legal terminology should be avoided in customer communications, marketing content, internal emails,

and any message aimed at a general audience to ensure clarity and approachability.

What happens if legal terminology is used excessively in business
messages?

Excessive use of legal jargon can lead to confusion, misinterpretation, frustration, and can damage the

professionalism and credibility of your business communication.

Additional Resources

To Sound Conversational, You Should Avoid Legal Terminology in Your Business Messages

Effective communication is the cornerstone of successful business relationships. Whether engaging
with clients, partners, or internal teams, the tone and language used in messages significantly
influence clarity, rapport, and overall perception. One common pitfall that many communicators
encounter is the usage of overly formal or technical language—particularly legal terminology—that can
hinder the message’s accessibility and warmth. This detailed review explores why avoiding legal

jargon is essential for sounding conversational and how it impacts your business communication.

Understanding the Role of Language in Business

Communication

Before delving into why legal terminology should be avoided, it’s crucial to comprehend the importance

of language tone in business messages.



Clarity and Accessibility:
Business messages are often received by diverse audiences with varying levels of expertise. Using
straightforward, conversational language ensures that the message is understood by all, reducing

misunderstandings.

Building Relationships:
Conversational tone fosters trust and rapport. When communication feels approachable, recipients are

more likely to engage openly, ask questions, and collaborate effectively.

Efficiency:
Clear, simple language minimizes back-and-forth clarifications, saving time and resources. It enables

faster decision-making and smoother workflows.
Perception and Brand Image:

A friendly, conversational tone can make a company appear more personable and customer-centric,

enhancing brand loyalty.

Why You Should Avoid Legal Terminology in Business

Miessages

Legal terminology, often comprising complex, formal, and technical language, is typically used within
legal documents to ensure precision and enforceability. However, when used in everyday business
communication, it can have several detrimental effects.

1. Creates Barriers to Understanding

Legal terms are often unfamiliar to the average recipient, especially those outside the legal profession.



For example:

- "Indemnify" instead of "compensate"

- "Hereinafter" instead of "from now on"

- "Force majeure" instead of "unforeseeable events"

When recipients encounter such terminology, they may:

- Feel confused or overwhelmed

- Misinterpret the message

- Lose trust in the communicator’s clarity

2. Erodes Conversational Tone

Legal language tends to be formal, impersonal, and rigid. Incorporating such terms in everyday

messages can make interactions feel distant and cold, undermining the goal of sounding

conversational.

3. Impedes Engagement and Responsiveness

Recipients are more likely to respond promptly and positively when messages are approachable.

Complex legal jargon can discourage questions or clarifications, leading to delays and

misunderstandings.

4. Risks Miscommunication and Legal Misinterpretation

Ironically, legal terminology's precision can sometimes cause ambiguity if misunderstood, especially in

non-legal contexts. For example, misinterpreting the scope of "liability" or "termination" clauses can

lead to disputes or contractual issues.

5. Alienates Non-Legal Professionals and Clients



Many stakeholders, including clients, vendors, or internal teams outside legal or compliance
departments, may not be familiar with legal jargon. Using such language can create barriers, making

collaboration less effective.

How Legal Terminology Undermines a Conversational Tone

To sound conversational, language should be natural, warm, and engaging. Legal terms often conflict

with these qualities because:
- They are overly formal and stiff
- They lack emotional resonance

- They can seem dismissive or unapproachable

For example, replacing "terminate" with "end" or "cancel" can make a message more relatable and

less intimidating.

Strategies to Replace Legal Terminology with Conversational

Language

Transitioning from legal jargon to approachable language involves mindful editing and understanding

your audience. Here are practical strategies:

1. Use Plain Language Principles



- Simplify vocabulary: Choose common words over complex legal terms.
- Shorten sentences: Break down long, convoluted sentences into clear, concise statements.

- Avoid unnecessary technicalities: Focus on what the recipient needs to know.

2. Replace Legal Terms with Everyday Equivalents

| Legal Term | Conversational Alternative |

| Indemnify | Compensate, Cover |

| Hereinafter | From now on, As of now |

| Force majeure | Unforeseeable events, Unexpected circumstances |
| Terminate | End, Cancel, Stop |

| Breach | Violation, Break of agreement |

| Notwithstanding | Despite, Regardless of |

| Pursuant to | Under, According to |

3. Focus on Tone and Style

- Use active voice: "We will process your order" instead of "Your order will be processed."

- Be personable: Use words like "please," "thank you," and "we appreciate."

- Ask questions: Engage the recipient with open-ended or clarifying questions to foster dialogue.

4. Incorporate Examples and Analogies

Using relatable scenarios or examples can simplify complex concepts and make messages more

engaging.

5. Regularly Review and Edit Communications

Review drafts to identify and replace legal jargon with more conversational alternatives before sending.



Case Studies: Impact of Avoiding Legal Terminology

Case Study 1: Customer Service Email

Before:
"Dear Customer,
Pursuant to our Terms of Service, your request to cancel the subscription has been processed. Please

note that any breach of the agreement may result in legal action."

After:
"Dear Customer,
As per our terms, we've canceled your subscription. If you have any questions or need further

assistance, please let us know."

Outcome:

The revised message feels more approachable, reducing confusion and fostering a positive
relationship.

Case Study 2: Internal Communication

Before:

"Per the contractual obligations, the project shall be terminated if deliverables are not met within the

stipulated timeframe."

After:

"If the project deadlines are missed, we will need to end the project as per our agreement."

Outcome:



Clearer, more conversational, and easier for team members to understand and act upon.

Common Pitfalls to Avoid When Ditching Legal Terminology

While simplifying language is beneficial, be cautious of the following pitfalls:

- Over-simplification: Removing necessary details can lead to ambiguity. Strive for clarity without
sacrificing essential information.

- Assuming familiarity: Don’t assume recipients understand legal or technical terms; always aim for
transparency.

- Using slang or colloquialisms inappropriately: Maintain professionalism; avoid overly casual language
that can undermine credibility.

- Neglecting context: Some messages may require formal language (e.g., legal notices). Use discretion

to balance professionalism and approachability.

Conclusion: Embracing a Conversational Tone for Better

Business Communication

In the realm of business messaging, the goal is to foster understanding, build trust, and encourage
engagement. Avoiding legal terminology is a pivotal step toward achieving a more conversational,
approachable tone. By replacing complex legal jargon with plain language, actively engaging your
audience, and focusing on clarity and warmth, you can transform your messages into effective tools for

relationship-building.



Remember, the essence of good communication isn’t just about conveying information—it’s about
making your audience feel valued and understood. Steering clear of legalese not only enhances
comprehension but also demonstrates your commitment to transparency and customer-centricity,

ultimately driving better business outcomes.

In summary:

- Legal terminology can create barriers to understanding and diminish conversational tone.

- Replacing legal jargon with simple, relatable language enhances clarity and engagement.

- Use plain language principles, focus on tone, and review communications regularly.

- Recognize when formal language is necessary and balance professionalism with approachability.

- Aim for messages that are clear, friendly, and easy to understand, fostering stronger relationships.

By consciously avoiding legal terminology in everyday business messages, you position yourself as a
clear, approachable, and effective communicator—traits that are invaluable in today’s fast-paced,

customer-focused business environment.
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